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Registering a New User ID

Note: You should only register for a DTOPS User ID if you have not previously registered. If you have registered in
the past, but your User ID or password is unknown, please see “Previous Registration” (Pg. 3).

Go to the URL:
https://dtops.cbp.dhs.gov U Corms md Home  Hepfuino=( [sgrve | DD

Click “SIGN UP”
Making it faster and easier for frequent

travelers to cross the U.S. border

Acknowledge the o : .

. e . 5 Annually purchase border-crossing transponders or decals for commercial

Secu rity Notification vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

when it pops up by clicking
“CONSENT & CONTINUE” 5 See How Decals & Transponders Work

Get Started: What do you h

& Private Vessel

W Commercial Vehicle | )) Private Aircraft |

N

New User -

Sign Up

Returning User -

Complete the required fields: Log In

Step 1 (of 2) Name & Email

e  First and Last Name
e Email
e  Confirm Email

All * fields are required

* First Name: Middle Name:
JOSEPH
Then click “NEXT”
* Last Name: Suffix
DOE hd
* Email:

|. DOE@INTERNET.COM

* Confirm Email:

|.DOE@INTERNET.COM

Cancel NEXT >




Choose your password.
Password Requirements:

e  Minimum Length: 8
e  Maximum Length: 12
e  Maximum Repeated
Characters: 2
e Minimum Alphabetic
Characters Required: 1
. Minimum Numeric
Characters Required: 1
. Cannot be User’s First or Last name
e Cannot be previous DTOPS passwords
e At least one character must be
~@#S%M8*()-_+={}]11;:/?.,<>""

Choose and answer 3 security questions.

Click “SUBMIT”

Note: You will be required to answer one
of these questions if you need to recover
your User ID and/or Password.

You will see this message.

Your new User ID is assigned.

Print this page for your records by
Clicking “PRINT.”

A confirmation email will be sent to the
email address used to create the

User ID.

Enter your password and click “LOG IN.”

New User Sign Up

Step 2 (of 2) Set Passw

* Set Your Password:

* Confirm Password:

If you forget your password, you will be asked these ques:

* Security Question 1

What is your place of birth (1.e. city, state)?

* Security Question 2

What was your favorite subject in school?

* Security Question 3

What was your childhood home address?

G

tions to reset it. Case does not matter in your answers.

v

* Answer 1:

ANYTOWN

* Answer 2.

MATH

* Answer 3

1234 MAIN STREET

SUBMIT

Please wait while we process your registration. This could take a minute.

J.DOE@INTERNET.COM

and log in.

* Enter Password:

PRINT

Your DTOPS profile User ID is:

]00034249D

Save this ID! You will need it every time you log into DTOPS.

New User Sign Up Complete

Your User ID has been emailed to you at:

* required field

To purchase a decal or transponder, enter your password

LOGIN >




Previous Registration

If you receive the following error message, answer the security question to recover your User ID and reset your

password.

Retrieve Previous DTOPS User Profile

Step 1 (of 2) Answer Security Question

A Previous registration detected. Please answer one of your security questions
o recover your DTOPS User ID.

Answer your security question:

What was your childhood home address?:

* Answer:

<BACK Cancel NEXT >

Recover User ID

If you have previously registered with DTOPS and are unable to sign in, you will need to recover your User ID

and/or password.

U.S. Customs and

Border Protection Home Helpful Info - Sign Up Login

If you do not know your
User ID, click “LOG IN”

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started at do you have?

W Commercial Vehicle } | »= Private Aircraft | | & Private Vessel

e ]




Returning User - New User -

Log In Sign Up

Click “Forgot User ID?”

* required field

* DTOPS Profile User ID:

* Password:

Forgot User ID? Forgot Password?

Recover DTOPS User ID

Complete the required Step 1 (of 2) Enter Name and Email

fields: _ _ |
° First Name required field
e LlastName * First Name: Middle Name:
e Email
JOSEPH
Click “NEXT”
* Last Name: Suffix

DOE

* Email:

|.DOE@INTERNET.COM

< Cancel NEXT >




You will be required to answer
one of the security questions
answered during the
registration process.

Answer your security
question, then
click “NEXT”

Recover DTOPS User ID

Step 2 (of 2) Security Question

* required field
A Previous registration detected. Please answer one of your security questions

to recover your DTOPS User ID.

Answer your security question: |E|

What was your favorite subject in school?:

* Answer:

MATH

This is your User ID.
Click “LOG IN”

User ID Recovery Complete

Your DTOPS profile User ID is:
Save this ID! You will need it every time you log into DTOPS.

Your User ID has been emailed to you at:
J.DOE@INTERNET.COM

To purchase a decal, transponder, or single crossing fee, log

in.

PRINT

LOGIN >




Password Reset Request
* required field
. A Your account has been suspended. Pl il d sub h
The SyStem will allow three |nr;|?rrl|la[a|0cnc’;e|olw‘_s n suspended. Please fill out and submit the
attempts to answer the question
correctly. After three wrong DTOPS User ID:
answers, your account will be
suspended.
* First Name: Middle Name:
Complete the required fields:
* Last Name: Suffix:
Once we have received your request,
we will process it as soon as possible. * Email:
A temporary password and your User ID
will arrive via e-mail to the email address
associated with your User ID. Additional Comments:
Cancel Submit

If your account has been suspended, you may also call the help desk to have it reset.

If you need further assistance, please contact the help desk by phone (317) 298-1245 or email decals@dhs.gov.

Recover Password

If you have previously registered with DTOPS and are unable to sign in, you will need to recover your User ID
and/or Password.

|f yOU do not knOW your = ;‘ 3 Home Helpful Info ~ Sign Up Log In
User ID, click “LOG IN”

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

W Commercial Vehicle [ | »= Private Aircraft | | & Private Vessel

1 )



mailto:decals@dhs.gov

Click “Forgot Password?”

Returning User -

Log In

* required field

* DTOPS Profile User ID:

* Password:

Cancel

Forgot User ID? Forgot Password?

Enter User ID and click
IINEXTII

Recover Password
Step 1 (of 3) Enter DTOPS User ID

* required field

* DTOPS User ID:

‘ /000353690

< Cancel




Answer the Security Question

and click “NEXT” Recover Password

Step 2 (of 3) Answer Security Question

* required field

2]

What is your favorite vacation spot?:

* Answer:

HAWAII

Choose a new password.

. Recover Password
Password Requirements:

Step 3 (of 3) Reset Password

o Minimum Length: 8 * required field
e  Maximum Length: 12 .
. Set Your Password: Password Requirements: Not Allowed
° Maximum Repeated Must be 8-12q(haracrerslong Your first or last name
Characters: 2 sasessesse At least 1 special character: ~I@#5%"&*() A previous password
. Minimum Alphabetic ;;:;g][li ;?\;I'l)aben( character e e e

* Confirm Password: Atleast 1 number

Characters Required: 1
e Minimum Numeric sssssssnes
Characters Required: 1
e  Cannot be User’s First or Last name cancel
e  Cannot be previous DTOPS passwords
e  Atleast one character must be
~@#S%N&X()-_+={}11;:/?.,<>""

Click “SUBMIT”

The password has been changed. Password R@COV@W Complete

Click “LOG IN” Your password has been changed.

RETURN TO HOME LOGIN >




me, JOSEPH DOE -

DTePS

Home Myrp ChangePassword

Change Security Quest

Change Password Account ID: 100527670
My Purchasing Account:  JOSEPH DOE

update Name & Emall

Quick start orders Inventory Registered Owners Ccontact Info
Under the “Welcome” drop
down menu, choose
“CHANGE PASSWORD". C@ B} A|:D =

Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
(30 ft. & Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
(For crossings through end of sclected year) thraugh end 1 tfor crassings through end of selccted year)
Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an individual Recelpt Print an Individual Recelpt
Add a Reglstered Owner

Print an Individual Recelpt Other options: other options” only 1

Other Options: - Replace a Decal + Replace a Decal Modify Existing Order
= Exchange a Decal + Exchange a Decal

What would you llke to do today? = Item Details & Prices

- Update vehicle Info
- Replace a Transponder

» Transfer vehide
[from previous wner]

- Exchange a Transponder

Official Website of the Department of Homeland Security

come, JOSEPH DOE ~

| US. Customs and
* DECAL AND TRANSPON Border Protection
L ONLINE PROCUREMENT:

Home My Purchasing Account ~ Helpful Info ~

My DTOPS Profile DTOPS User ID: J00035369D

Enter your current

password.
Change Password Change Security Questions Update Name & Email Messages
Choose a new
password | Change Your DTOPS Password:
* = required field
H ", 4

CIICk SAVE * Current Password: Password Requirements: Not Allowed:

= Must be 8-12 characters long « Your first or last name

- Atleast 1 special character: ~I@#3$%A&*() - Aprevious password

=R « More than 2 repeated characters

- Atleast 1 alphabetic character

- =
New Password: « Atleast 1 number

* Confirm New Password:

Confirmation

The password has been Your password has been changed.

changed.
Click “OK”

Please click the "OK" to continue to a Purchasing Account.




DTePS =:il)))
Account ID: J00527670
My Purchasing Account:  JOSEPH DOE

Updating User Information

Quick Start orders Inventory

Under the “Welcome” drop
down menu, choose
“UPDATE NAME AND EMAIL” Cé );>

What would you llke to do today?

Commercial Vehicle Private Aircraft

y Annual User Fee Pay Annual User Fee
[ hrough cnd of selected year) tfor ercssings through end of selected year]

s
Renew a Transponder Print an Individual Receipt

Home

Registered Owners

/I
—

Private Vessel

Pay Annual

Hor erassings through e

Renew a Decal

Print an Individual Recelpt

Print an Indnidual Recelpt other options: other Options:

Other Options: - Replace a Decal + Replace a Decal

- Update vehidle info
- Replace a Transponder

» Transfer vehide
(from previous owner)

- Exchange a Transponder

 the Department of Homeland Security

US. Customs and
Border Protection

The User’s name and email
address may be updated. My DTOPS Profile

Once a” changes are Change Password Change Security Questions
complete, click “SAVE”
Update Your DTOPS Profile Name and Email:

* First Name: Middle Name:
JOSEPH

* Email:

JDOE@INTERNET.COM

* Confirm Email:

JDOE@INTERNET.COM

- Exchange a Decal - Exchange a Decal

Update Name & Email

* Last Name:

DOE

. JOSEPH DOE ~

My F Change P

Change Security Questions

Update Name & Emall

Contact Info

= Item Details & Prices

=

Manage Purchasing

Account

WIEW a LISt of Your inventory

Activate / Deactivate a

vehide

Print Order Receipts

Add a Reglstered Owner

Madify Existing Order

JOSEPH DOE ~

My Purchasing Account ~

Helpful Info ~

DTOPS User ID: J00035369D

Messages

Suffix:

* = required field

Cancel

The information Confirmation

has been updated.
Click “OK” Your information has been updated.

Please click the "OK" to continue.

10




Registering a New Account

If the User does not have an account associated with the User ID, the following page will appear upon log in.
Click “Continue”

site of the Department of Homeland Security

Welcome, JOSEPH DOE ~

n@)’ USS. Customs and
oM Border Protection
DT*PS o / Home My Purchasing Account ~ Helpful Info ~

Let's Get Started.

The next step to using DTOPS (to make a purchase or otherwise) is to set up a "Purchasing Account”.
This account is like a folder that houses all your transactions and fleet information.

Click Continue to get started.

v = - =

1 Log in or sign up for )  Setupyour “7)  Add item(s) to your Checkout with our [ shortly after. you'll
-L  aDTOPS profile £—  purchasing account ) shopping cart “—T secure online . receive a recelpt via
payment system email, and/or the

Item(s) via mall

To create an additional account:

e Select +Add Purchasing Account from the “My Purchasing Account” dropdown or
o Select + Add Account from the Quick Start page

- JOSEPH DOE ~

DT«PS - g . Border Protection

Home My Purchasing Account = Helpful Info -

Quick Start
My Purchasing Account: JOSEPH DOE Create/Edit Orders [ G Aaa accoun: |

Manage Inventory

Quick Start Orders Inventory Registered OwnJEEUEECRSH]
Account Contact Info

What would you like to do today?

. >

Commercial Vehicle Private Aircraft

Manage Account Users

Manage Purchasing
Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for crossings through end of selected year) for crossings through end of salected year) {for Crossings through end of selected year]

Activate / Deactivate a Vehicle
Pay a 5ingle Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
_ . ) Add a Registered Owner
Print an Individual Receipt Other Options: Other Options: (DY TOr venioes)
Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

+ Exchange a Decal - Exchange a Decal
- Update vehicle info Other Options:

= Replace a Transponder
- Update Contact Information

- Transfer Transponder {for this purchasing account)

(TrOm Previeus owner)
- Add Users to this Purchasing

- Exchange a Transponder ACCOUNT

- Reasslgn Admin Rights
{T0 TS PUrCNAsIng account)

11



My Pu rChaSing AcCCcouNnt At transactions are made within Purchasing Accounts. Learn More

Fill in the Account Name

[E] Set Up Purchasing Account
Note: If this account is for

an individual, fill in the (/] [ ) @ ()

. .. N. Yi Addresses Contact Details Account Created

individual’s name as the RSt A

Account Name. If this

account is for a company, Name Your Purchasing Account

a1y s )

fill in the company’s name PR

as the Account Name.
* Enter Purchasing Account Name: Do you need access to an old
This should be the name of a company or individual. purchasing account?

Check the bOX tO Certlfy You may have an old purchasing account If you had a decal or

. lOSEPH DOE transponder In the past, not ordered online.
that yOU WI” the account See Examples of Proper / Improper Names 45 character limit

.. % Link to my old purchasing account
administrator
DO NOT use a tall number, vessel name, User ID, etc. as a purchasing
account name.

o]

tail number

CI|Ck ”N EXT” *) 1 certify that | am the purchasing account administrator

d will be legally bound for managing the account.

M Y Purchasi ng ACCOUNT ANl transactions are made within Purch asing Accounts. Learn More

[&] Set Up Purchasing Account

o o ® o

. Name Your Addresses Contact Details Account Created

Enter the physical Purchasing Account
address.

Addresses

* required field
Answer the question . - -
“« . . What is the physical address for the * |s the shipping address the same?
Is the Shlppmg address company/individual? —ves 7T
the same?” * Country
UNITED STATES * Country:
|f ”NO”, enter Shlpplng R UNITED STATES
address. 123 MAIN ST * Address line 1:
123 MAIN 5T

Address line 2-

Click on “NEXT”

Address line 2:

* City:
ANYTOWN v cny
* State / Province / Region: ANYTOWN
VIRGINIA * State / Province / Region
* ZIP code / Postal code: EI VIRGINIA
44444 * ZIP code / Postal code:
44444

@
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If you receive this error and

the address entered is correct, click

“NEXT” and the following box will

appear. Check the box and click “NEXT”

Address Valldation: Invalld Address

O Check to Certify Entered Address and Continue

The below message means the postal code has been altered.

If correct, click “NEXT”

Trequirg]

€ The address validation service has modified the address you entered to conform to the postal service standard. If the modified address s not correct please re-

enter: otherwise click Next to continue.

Enter the name, phone number
and email of the primary contact.

To add an additional phone
number, click “+ Alternate
Phone Number”

To add an additional email,
click “+ Alternate Email”

To add a secondary contact,
click “+ Secondary Contact”

Note: Any person who may
need to contact DTOPS about
a decal or transponder should
be listed as a contact.

My Purchasi ng ACCOUNT Al transactions are made within Purchasing Accounts. Learn More

[ Set Up Purchasing Account

o o o

Name Your Addresses Contact Details
Purchasing Account

Enter Contact Details

Account Created

Who is the primary contact for this purchasing account?

OOwner | ® Company Representative || O Broker

* First Name: Mi * Last / Paternal Name: Suffix:
JOSEPH DOE

* Phone Formar: * Phone Type * Phone Number Extension
United States, Canada, + v Cell [~ 4444444444

= Alternate Phone Number

Fax Format: Fax Number
United States, Canada, « ¥

* Email: * Confirm Emai
JOEDOE@INTERMET.COM JOEDOE®@INTERMET.COM

+ Alternate Emall

= Secondary Contact

* required fleld
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This is your new Account ID.

Note: It may look similar to your User ID but it is different.

Click “Continue” to proceed to the Quick Start page.

My Purchasi ng ACCOUNT  Antransactions are made within Purchasing Accounts. Learn More

[&=] Set Up Purchasing Account

o

©

Contact Details

Mame Your
Purchasing Account

Purchasing Account Set Up Successful

Account Created

Your purchasing account is now ready to use.
You will recerve a confirmation email shortly.

Your Purchasing Account ID Is: _]00527652

Your Purchasing Account Name Is: JOSEPH DOE

V] (v] |- =

Click ContInue to start adding item(s) to your shopping cart, make a purchase, or manage your purchasing account.

* required field

payment system

s o
- Log In or sign up for ) Setupyour “7)  Add Item(s) to your Checkout with our Shortly after. you'll
a DTOPS profile £—  purchasing account - shopping cart “— secure onling

) "

) receweareceiptvia
emall, and/or the
Itemn(s) via mall

————

' Continue > ’

e ——

Error Message — Duplicate Account

Duplicate account, change the account name or address or contact the DTOPS Help Desk for assistance.

This error means that you already have an account and do not need to continue with the registration process. If

this account is not connected to your User ID, please contact the help desk by phone at (317) 298-1245 or by email

at decals@dhs.gov for further assistance.
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Link Existing Account

If you have ordered a decal or a transponder in the past but have never ordered online, you may need to link your
account. You can find the account number on your past decal/transponder receipt or you can call the help desk at
317-298-1245.

There are two ways to begin the “Link Existing Account” process—either by clicking “+ Add Account” on the Quick
Start page or by clicking “+ Add a Purchasing Account” under the “My Purchasing Account” drop down menu.

tment of Homeland Security

Welcome, JOSEPH DOE -

Drvps l@)} e Home My Purchasing Account ~ Helpful Info =
Quick Start
H ~ ~
My Purchasing Account: JOSEPH DOE Create/Edit Orders

Manage Inventory

Registered OwndEEEHEECRS LS Users

Orders

Quick Start Invento
y
Account Contact Info

What would you like to do today? tem Detalls & Prices
Manage Account Users

. 5= A
—
Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
(30 fu. & over) Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[fior crossings through end of selected year) [for crossings through end of selected year] {for crossings through end of sedected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner
[only Tor vehices)

Print an Individual Receipt Other Options: Other Options:

Other Options: + Replace a Decal - Replace a Decal Modify Existing Order

» Exchange a Decal = Exchange a Decal
- Update vehicle info Other Options:

- Replace a Transponder
= Update Contact Information

= Transfer Transponder [for this purchasing accounty

(IrOm previous ownery
= Add Users to this Purchasing

- Exchange a Transponder Account

= Reasslgn Admin Rights
[for this purchasing account)
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Click “Link to my old
purchasing account”

Enter the Account ID.

Click “Retrieve Account
Details”

If you have a vessel or aircraft,
enter your last decal number.

If you have a commercial
vehicle, enter the transponder
number.

Then click “Submit”

My Purchasi ng ACCOUNT Al transactions are made within Purchasing Accounts. Learn More

[E] Set Up Purchasing Account

(/) o

Name Your Addresses
Purchasing Account

Name Your Purchasing Account

Contact Details Account Created

* Enter Purchasing Account Name:

This should be the name of a company or Individual.

See Examples of Proper / Improper Names

DO NOT use a tall number, vessel name, User ID, etc. as a purchasing
account name.

tail number.

= vessel iamess— |

O * tcertify that | am the purchasing account administrator m
and will be legally bound for managing the account.

45 character limit

% Link to my old purchasing account

* required field

Do you need access to an old

purchasing account?

You may have an old purchasing account If you had a decal or
transponder In the past, not ordered online.

Next >

WY Y Purchas Ing ACCOUNT AN transactions are made within Purchasing Accounts. Learn More

[=] Set Up Purchasing Account

Link an Old/Existing Purchasing Account

| What is the ID number of your old account?
* Account ID:
J0052762%

Note: The account ID s nine digits long.

Retrieve Account Details

Account Name: JOSEPH DOE

Physical Address: 123 MAIN 5T ANYTOWN VA US 00000

* Verify your purchasing account by providing one of the

below numbers

The transponder or decal should have been purchased using the old account you are trying

10 access.

Transponder Number (for a commercial vehicle):

Last Decal Number (for an aircraft or vessel):

6151340

* required field

16



If the link is successful, you will receive this message.

[] Set Up Purchasing Account

Success!

Your account has been linked.
You will receive a confirmation email shortly with your Purchasing Account ID and Name for your records.

Your PurchaslngAccount ID Is: J0052 ?6 52

Your Purchasing Account Name Is: J OSEPH DOE

Error Messages

This account is already assigned to someone else: If you get this error message, contact the help desk at
317-298-1245.

This account Is already assigned to someone else. Please contact DTOPS Help Desk for assistance.

| What is the ID number of your old account?

* Account ID:

l J00527629 l

Note: The account ID is nine digits long.

Retrieve Account Details

This Account is already assigned to you. If you have only one account connected to
your User ID, click “My Purchasing Account” then click “Quick Start” to access your account.

This account is already assigned to you. E
What is the ID number of your old account?

* Account ID:

J00527629

Note: The account ID is nine digits long.

Retrieve Account Details |E|

If you have more than one account connected to your User ID, click “My Purchasing Account” then click
“Switch Purchase Accounts” to see available accounts.

17



Updating Account Information
There are multiple ways to get to the Account Contact Info page.

Option 1: From the “My Purchasing Account” drop down menu, choose “Account Contact Info”.

fficial Website of the Department of Homeland Security

Welcome, JOSEPH DOE ~
@ USS. Customs and

AL AND TRANSPON ] Border Protection
INE PROCUREMENT! i
© Home My Purchasing Account ~ Helpful Info ~

Quick Start
Create/Edit Orders

Manage Inventory

Making it faster and easier fc
travelers to cross the U.S.

Manage Owners
Account Contact Info

Manage Account Users
Annually purchase border-crossing transponders or de
vehicles, private vessels, or private aircraft, all online. 2
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

W Commercial Vehicle »- Private Aircraft &  Private Vessel

i |

Option 2: On Quick Start menu, either click “Contact Info” at top or “Update Contact Information (for this
purchasing account)” under Manage Purchasing Account.

My Purchasing Account: JOSEPH DOE

Quick Start Orders Inventory Registered Owners @ Users

i=item Detalls & Prices

What would you like to do today?

AN

o 1> A =

Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
(30 L. & over) Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[10F CTOSSINGS TFOUgN £N OF Selecten year) 0 CrossNgs KFOUgN ENd of SElECEa year) {Tor Crossings tNrough end of selected yearn

Activate f Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner
{only Tor vehicles)

Print an Individual Receipt Other Options: Other Options:

Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

- Exchange a Decal - Exchange a Decal
- Update vehicle Info Other Options:

- Replace a Transponder

- Update Contact Information
- Transfer Transponder (for this purchasing account)
{from previous cwmer]

= Add users to this Purchasing
- Exchange a Transponder Account

- Reassign Admin Rights
[for this purchasing account)
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Under the “Contact Info” tab, select the update link for the appropriate section.

My Purchasing Account:

Quick Start Orders

Please keep your account Information up to date.

Purchasing Account Name

JOSEPH DOE

@ Physical Address

123 MAIN 5T
ANYTOWN, VA 00000
UMITED STATES

B4 Shipping/Mailing Address

123 MAIN 5T
ANYTOWN, VA 00000
UMITED STATES

JOSEPH DOE

Inventory

# Update Addresses

Registered Owners Contact Info Users

# Update Contact Info

Listed below is all the contact information for this purchasing account.

@ Primary Contact Information

Name: JOSEPH DOE

Contact Type: Company Representative
Phone: 0000000000

Fax

Email Address: JOHNDOE@INTERNET.COM

Alternate Email:

(> Secondary Contact Information

Name:
Contact Type:
Phone:

Fax

Email Address:

Alternate Email:

# Update Contact InTo

@ Nete: If you change your emall address here. please alse update It
on your DTOPS Profile.
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After the information has been updated, click “Save”

Update Purchasing Account Name

* Enter Purchasing Account Name:

This should be the name of a company or individual.

JOSEPH DOE

Save
Update Purchasing Account Addresses
* requred field
Physical Address for the El + Is the shipping address the
company/individual: same?
* Country. ves N0
UNITED STATES )

* Address line 1:

123 MAIN ST

Address line 2

* qity:

ANYTOWN

* State / Province / Region

VIRGINIA M

* ZIP code / Postal code:

00000 [

Update Purchasing Account Contact Info

Who is the primary contact for this purchasing account?

f 0 provide

OOwner  ®CompanyRepresenative | Oroker  [2]

* First Name: MI: * Last/ Paternal Name: Suffic:
JoszeH Doe

* Phone Format: * Phone Type * Country Code # Phone Number
Uniced Siates, Canada, + 4] € ™ 0000000000

+ add Alternate phane Number

Fax Format Fax Number

United States, Canada, + [¥]

*+ Email * Confirm Email

JOHNDOE@INTERNET.COM

+ add alternate Email

+ 400 Secondary Congact

Extension
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Single Crossing Fee — Commercial Vehicle

For a one time crossing in a commercial vehicle.

From the Quick Start

tab, click

“Pay a Single Crossing Fee”
under the Commercial
Vehicle column

Note: If there are multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
Account Name to access
the Quick Start page for the
correct account.

Enter the VIN
(Vehicle Identification
Number) for the
vehicle requiring a
Single Crossing Fee

Click “Next”

ome. JOSEPH DOE ~

)

My Purchasing Account:

DTePS:

Home My Purchasing Account = Helpful Info -

JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info Users

£ ftem Detalls & Prices

Manage Purchasing
Account

What would you like to do today?

[:_‘3

Commercial Vehicle

P>

Private Aircraft

&

Private Vessel

Pay Annual User Fee
(Tor cromsings Eragh end of sesected yean

Pay Annual User Fee
for cromsings through enc of sesected yean)

View a List of Your Inventory

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal
Print Order Receipts

Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner

Print an Individual Receipt (onty Tor veruaes:

Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

- Exchange a Decal - Exchange a Decal
+ Update Vehicie info Other Options:
- Replace a Transponder
- Update Contact information
+ Transfer Transponder {for this purchasing account)
vom previous ownen)
+ Add Users to this Purchasing
+ Exchange a Transponder Arrene
- Reassign Admin Rights
o this purchasing account)

Account ID: 00527670

My Purchasing Account: JOSEPH DOE

g Add Item to Shopping Cart » Single Crossing Fee

s [ )

Vehicle Details

Added to Cart

Specify Vehicle Registered Owner

Specify Vehicle

@ Be Aware: No Information will be saved or submitted untll all steps are completed. It's advised you have all the Information you need before beginning.

* required fleld

You are buying a Single Crossing Fee that will expire on
12/31/2016

* What is the VIN of the vehicle crossing the border?

Enter a new VIN:

Cancel
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Verify that the VIN is correct.

Note: If the VIN is entered
incorrectly, it will not be
able to be updated after
payment is complete.

Click “Edit” to edit
or “Yes” to continue

Enter the required information
for the vehicle: License Plate
Number, Country and State/
Province plate was issued,

Cab Number, Make, Model,
Model year, color, and

C-TPAT Carrier FAST ID.

Note: If you do not have a cab
number, use the last 5
digits of the VIN.

C-TPAT Carrier FAST ID is only
required for C-TPAT FAST
approved companies. Do not use
a Driver FAST ID Number.

If you do not have a C-TPAT FAST ID,
please leave the field blank.

Click “Next”

Verify VIN

This is the VIM you entered. s it correct?

11223344556677888

Do not proceed with an incorrect VIN.

& Eoim

Acuouni I JMSITETO

My PUrchasing ACCoUNt: JOSEPH DOE

"‘Hf- Add temn to Shopping Cart » Mew Annual User Fee (Transponder)

9= . ———

Wahicls Dutaily

Vehicle Details

EMSETEIN IHEETE

“ What is the license plate numiber? E'
Where was the license plate issued? |E|
-
-
4 Wihat ks the wehide's cab rumiber? (|
ches e P ks s, sl i el ol s VI
What is the wehide's make imanufacturer), modsd, and El
miade] year?
-
* what color ks the wehide? E'
-
Is the carrier company C-TPAT FAST approved? |
. —
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Account ID: J00527670

My Purchasing Account: JOSEPH DOE

If the Registered Owner is listed,

select the owner and click “Submit.” g Add Item to Shopping Cart P Single Crossing Fee

If the current registered owner is o ) ¢ o

not |ISted C”Ck ”+Add Registered Specify Vehicle Vehicle Details Registered Owner Added to Cart
’

Owner”

Specify the Registered Owner's Information

For VIN: 11223344556677888 * required fleld
* Who is the registered owner of the vehicle?

Select a registered owner from the list or add a new owner.

Registered Owner's Name

O JOSEPH DOE

Owner not listed?

+ Add Registered Owner

Cancel

Account ID- J00527670

My Purchasing Account: JOSEPH DOE

If the order contains
everything you wish to

order, click “Proceed ° ° ° °

”
to Checkout Specify vehide Vehicle Detalls Reglstered Owner Added to Cart

\;=§. Add Item to Shopping Cart ¥ Single Crossing Fee

If you need to order another
Single Crosse Fee for
another vehicle, click

Item Successfully Added to Cart

“Add Another VIN | You can now add another item or proceed to checkout.
to this Order”
! Your Order Number is: ‘ Total Cost for item(s) added:
431 59 Total Items In this order: 1 $1 305 for 1 item(s)

ﬁ Details for Added Item(s):

Single Crossing Fee (good for one crossing before 12/31/2016) for the following vehicles:
VIN Plate, State, Country Cab Number

11223344556677888 121245, 1N, US [

Add Another VIN Proceed to Checkout >
to this Order 23

View Order Detalls




On the checkout page, verify that you understand that fees are non-refundable and click “Make Payment”

Account I0: JDD527670

My Purchasing Account: JOSEPH DOE

= Checkout » Single Crossing Fee

Checkout Details

€ Mo Transponder or Decal Is being shipped In this order. Please proceed with payment.

‘ Total Order Cost

Order Number: 43159

ltems) in This Order Item Count Expiration Date

Single Crossing Fee for vehicle 2016 127317216

Total

O * Yes, | understand that fees are NON-REFUNDABLE.

4 Payment Confirmation Email

A payment confirmation will be emailed to:

Your Profile Email | | DOE@INTERNET COM

# Updats Emall

Plus these Purchasing

Primary: J DOE@RINTERNET.COM
Account Email{s)

# Update Emali(s)

Total Cost

$1305

$13.05

= View Full Order Detalls

* required fiaid

Make Payment
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Redirect

You will be redirected to the
payment website, click

“PROCEED” you will be returned to the DTOPS website after payment completion.

Cancel

You are about to be redirected to the CBP payment website.

PROCEED

Enter the required credit card information and click “Submit Payment”

CBP Online Payment
Payment by Credit Card
Please enter your credit card information below. Then click the Submit Payment button to complete the process.

* Mandatory Fields
Account Holder Name is required.

Credit Card Type is required.

Credit Card Number is required.

Expiration Month is required.

Expiration Year is required.

Security Code is required.
Payment Amount (in US currency) §$13.05

Account Holder *  First Name M1 Last Name
Company |

Biling Address * [1234 MAIN STREET

Billing Address2 |
city JANYTOWN
Country * | UNITED STATES v
State/Provinee | INDIANA [v]

Postal/Zip Code  |48272

Credit Card Type * I ﬂ

Credit Card Number* | (Value should not contain spaces or dashes)
Expiration Date *I v ! I v
—

Security Code * 6411'14666154—111 On the back of your card, find the last 3 digits
| S ——

| Cancel || Submit Payment=
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Once the payment is processed, you will receive a payment confirmation.

Click “Download Receipt”

Print the receipt for

your border crossing.

The receipt will also
be emailed to the

email address on file.

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

® Payment Confirmation

Success!

Your order payment has been successfully submitted

- We recommend downloading and printing the payment recelpt.
- Payment recelpt has been emalled to all the listed emall addresses.

= Payment Summary

Payment Tracking #
Payment Date
Payer Name

Order Number

Payment Amount

(2 Contact Information

My Profile Email

Primary Purchasing Account
Email

Billing Address

10736140

May 19, 2016 10:02:30 AM
ALYSSA COOK

43159

$13.05

J-DOE@INTERNET.COM

J-DOE@INTERNET.COM

1234 MAIN STREET
ANYTOWN, IN 46278

@d Receipt

‘ )rint Page

Go To Orders

indianapols, IN 5378

JOSEPH DOE
ATTH: JOSEPH DOE
1234 MAIN STREET

ANYTOMWM, IN 46275
UNITED STATES

Onder Murnber- 43 158

COMMERCIAL TRUCK

LS. Customs and Eonder Protecion
DToPE im Adminisirator
S650 Teleomm Drive, Suike 100

Receipt

ACoourt Mumber, JOOSI7ET0
N)g!-?'tﬂ'mzm.ﬂbﬂ'. ITISE1245
icant Fax Mumber
Contact Name: JOEEPH DOE

Eof Homedand ]
Departmien ke Emrurity

Emall JDOEHNTERMET COM

Eingle Crossing Fes Expiration Dale - 127312016 - §1305

Manufachorer  Liosncs Plabs Model Color Cab#  3tatuc  Icous Type
FREGHTLINER 121248 N US& s NIRRT TR BLADK o= = Srges Crmmrg Nes

For Juestors: Tall 317-298-1245 or send an emall bo decalsiffichp.dis gov

Tokal User Fes Amount: §13.05
Paymnesnit Type: Credi Card

Payment Tracking # 10735940
Paymsnt Date: X005-05-19 1001 1:35.0

Al iransacions ane fral. Mo refunds and no oredits will be approved.




Alternative Order Methods - Single Crossing Fee — Commercial Vehicle

Method 1 - Single Crossing Fee — Commercial Vehicle - New DTOPS User

Select “Commercial Vehicle” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

W Commercial Vehicle )) Private Aircraft

The page will scroll down to the commercial vehicle options. Click “Pay a Single Border Crossing Fee”

Commercial Vehicle

Pay Annual User Fee
{for crossings through end of selected year)

Learn More

d/ Pay a Single Border Crossing Fee >

Learn More

| Renew a Transponder |

Learn More

Additional Actions
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You will receive a security notification,
Click “Consent & Continue”

Follow the steps on page 1
to Sign Up for a User ID

* First Name: Middle Name:
Follow the steps on page 11
to register for a Purchasing Account

* Last Name: Suffix
After setting up a User ID and Purchasing Account, M
you will be redirected to the start of a

* Emall:

Single Crossing Fee
order.

See page 21 for order help

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.S. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

CONSENT & CONTINUE »

Decline & Exit

Returning User - New User -
Log In Sign Up

Step 1(of 2) Name & Emai

Al * fields are required

* Confirm Emall:

Cancel NEXT >




Method 2 - Single Crossing Fee — Commercial Vehicle - Existing DTOPS User (not signed in)

Select “Commercial Vehicle” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle )) Private Aircraft ‘

The page will scroll down to the commercial vehicle options. Click “Pay a Single Border Crossing Fee”

Commercial Vehicle

Pay Annual User Fee
{for crossings through end of selected year)

Learn More

’], Pay a Single Border Crossing Fee

Learn More

| Renew a Transponder

Learn More

Additional Actions
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You will receive a security notification,
Click “Consent & Continue”

Enter you DTOPS User ID and
password

Click “Log In”

Security Notification X

- “‘f‘iu‘:{!—
g
s E \\-"*

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

CONSENT & CONTINUE 2

Decline & Exit

Returning User - MNew User -

Log In Sign Up

* reguired field

* DTOPS Profile User ID:

* Password:

Cancel LOG IN

After logging in, you will be redirected to the start of a Single Crossing Fee order.

See page 21 for order help



Method 3 - Single Crossing Fee — Commercial Vehicle - Existing DTOPS User Home Screen (signed in)

Select “Commercial Vehicle” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle >) Private Aircraft ‘

The page will scroll down to the commercial vehicle options. Click “Pay a Single Border Crossing Fee”

Commercial Vehicle

Pay Annual User Fee
{for crossings through end of selected year)

Legrn Maore

d, Pay a Single Border Crossing Fee

Learn More

| Renew a Transponder

Learn More

Additional Actions

Your will be redirected to the start of a Single Crossing Fee order.

See page 21 for order help
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Method 4 - Single Crossing Fee — Commercial Vehicle - Existing DTOPS User (signed in)

=)

Click the “My Purchasing
Account” dropdown and select
“Create/Edit Orders”

Note: If there are multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
Account Name to access

the “My Purchasing Account”
dropdown.

U5, Costems snd
Berder Protsction

DTePS

Account 1D: J00527670

My Purchasing Account:  JOSEPH DOE

Quick Start Orders Inventory

What would you like to do today?

3 2

Commercial Vehicle Private Aircraft

3

Pay Annual User Fee
[for crossings through end of selected year)

Pay Annual User Fee
[Por crassings through end of sslected year]

Reglstered Owng

Private Vessel
5. Over, Account

Pay Annual User Fee
for crossings through end of selocted year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

ome, JOSEPH DOE -
Home My Purchasing Account - Helpful Info ~
Quick Start
fEdit Orders
Inventory
Manage Owners

Account Contact Info LiEEs

tem Detalls & Prices

Manage Purchasing

View a List of Your Inventory

Add a Registered Owner

Print an Individual Receipt

Other Options:

- Update Vehicle Info
- Replace a Transponder
- Transfer Vehicle

ffram previous awner)

- Exchange a Transponder

Other Options:

- Replace a Decal
- Exchange a Decal

Other Options:

- Replace a Decal

- Exchange a Decal

fomby for vehicles)

Modify Existing Order

Other Dptions:

- Update Contact Information

Tfor this purchasing account)

- Add Users to this Purchasing
Account

- Reassign Admin Rights
for this purchasing account)

Click “Add an Order”

DTePS o -:Q) .

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory

W Shopping Cart (0 orders) £ order History

| Your shopping cart is empty.

US. Customs and
Border Protection

Registered Owners

Welcome, JOSEPH DOE -

My Purchasing Account ~

contact Info

+ Add an Order

Users

i= tem Detalls & Prices

Helpful Info ~

+ Add Account

Add an Order
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Select “Add to Cart” under Single Crossing Fee in the Commercial Vehicle Column

Aot [OF JISITERD

Purchasing Account: JOSEPH DOE

™ add item to Shopping Cart

Shﬂp Siem Detals & Frice

| Wihat item would you like to add?

) B= Va

ot —
Commerclal vehicle Private Alrcraft Private Vessel

Singhe Crossing Fee

& For 2 one-time crossing.

Annual User Fee (Wehicle Annual User Fee (Alrcraft Annual User Fee [Vessel
ﬁ Transponder] @ Decal) ﬂ Decal)

For croszings Inthe seleoed For creszings Inthe sseoed For crossings in the selecied

yoarish yearsl yearsL

S40.57 per wehicke and year §27.50 per decal and year £27.50 per decal and year

P Renew Yehice Transponder . Renew Alrcraft Decal . Reenew Vessel Decal
C For crossings In the scloded _r For croszsings Inthe selooed e For croesings inthe selecied
yoarish year{sL year(sL.
S40°.57 per wehicke and year SE7.50 per decal and year 52750 per decal and year
Replace Wehicle Remlacemenits cannot Replacemenis cannot
H Transponder b done oniline be done online
so.o0
m soe Instnuctions spr Instnuctions
Transfer Yehicke
4: from previous cwnicr
so.o0

You will be redirected to the start of a Single Crossing Fee order.

See page 21 for order help
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New User Fee — Commercial Vehicle

First time order or first time ordering a User Fee under this account.

From the Quick Start
tab, click

“Pay Annual User Fee”
under the Commercial
Vehicle column

Note: If there are multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
Account Name to access
the Quick Start page for the
correct account.

Select the User Fee year you
are applying for, answer “Yes”
or “No” if the vehicle currently
has a transponder in the
vehicle, and enter the VIN
(Vehicle Identification Number)

Note: If you answer “Yes”

to “Does the vehicle needing
the new annual fee currently
have a transponder?” You will
be required to verify the
number.

Click “Next”

My Purchasing Account:

Quick Start

JOSEPH DOE ~

Orders Inventory

What would you like to do today?

%,

Commercial Vehicle

Pay Annual User Fee
(Tor cromings T end of sesected yean)

Pay a Single Crossing Fee
Renew a Transponder

Print an Individual Receipt

Other Options:

= Update vehicle Info
- Replace a Transponder

= Transfer Transponder
(trom previous ownen

« Exchange a Transponder

2

Private Aircraft

Print an Individual Receipt

Other Options:

« Replace a Decal

« Exchange a Decal

US. Custooss and
Border Protection
Home

Registered Owners

)

Private Vessel

Pay Annual User Fee
{for Cronng tvoug end of seected yean)

Renew a Decal
Print an Individual Receipt

- Replace a Decal

« Exchange a Decal

My Purchasing Account ~

Contact Info

Welcome, JOSEPH DOE ~

Helpful Info ~
_+ Add Account

Users

£ item Detalls & Prices

=

Manage Purchasing
Account

View a List of Your Inventory
Activate / Deactivate a Vehicle
Print Order Receipts

Add a Registered Owner
(anfy Tor veficies)

Modify Existing Order

Other Options:
- Update Contact information
for this purchasing account)

- Add Users to this Purchasing
Account

- Reassign Admin Rights
[Por this purchasing account)

nt: JOSEPH DOE

‘g Add Item to Shopping Cart » New Annual User Fee (Transponder)

&

Specify Vehicle

Specify Vehicle

venicle Detalls

Registered Owners

Added to Cart

@ Be Aware: No Information will be saved or submitted unl all steps are completed. IT's advised you have l the information you need before beginning.

fee?
User Fee Year:

® 2016

have a transponder?

Oves ®no

* For which year(s) do you need to pay the annual user

H|

* Does the vehicle needing the new annual fee currently E|

* What vehicle will have the transponder attached to it? E‘

Enter a new VIN:

12345678912345678

* required field

Cancel
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Verify that the VIN listed matches
the registration.

If no, click “EDIT”

If yes, click “YES”

Enter the required information
for the vehicle: License Plate
Number, Country and State/
Province plate was issued,

Cab Number, Make, Model,
Model year, color, and

C-TPAT Carrier FAST ID.

Note: If you do not have a cab
number, use the last 5
digits of the VIN.

C-TPAT Carrier FAST ID is only
required for C-TPAT FAST
approved companies. Do not use
a Driver FAST ID Number.

If you do not have a C-TPAT FAST ID,
please leave the field blank.

Click “Next”

Verify VIN x

This Is the VIM you entered. IS It correct?

12345678912345678

Do not proceed with an Incorrect VIN.

sciount (LE JOOSITET0

My PUrchasing ACCOUNT: JOSEPH DOE

"‘H!'- Add ltemto SHGDpiFg Cart » Mew Annual User Foc (Transpondecr]

o= ’ ——— -

wehichs Detsdin

Vehicle Details

A TR S TR

& What is the license plate numiber? El

Where was the license plate issued? El
-
-

4 what is the wehide's cab rumber? =

i Py cies o b i ks raarsiser, e s L B cligies of ches VR

What is the wehide's make imanufacturerl modd, and m

minde] year?
-
& What color ks the wehide? El
-
I the carrier company C.TPAT FAST approved? El
-
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Account ID: J00527670
My Purchasing Account: JOSEPH DOE

\g Add ltem to Shopping Cart b New Annual User Fee (Transponder)

If the Registered Owner is listed, o o & AM.C
. . . Specify Vehicle Vehicle Details Registered Owners edto Cart
select it and click “Submit.” ' ¢
. . Specify the Registered O 's Inf ti
If the current registered owner is pecify the Registered Owner's Information
not listed, click “+Add Registered
Owner” * Who is the registered owner of the vehicle?

Select a registered owner from the list or add a new owner.

Q SEARCH v

Registered Owner's Name

JOSEPH DOE

Owner not listed?

+ Add Registered Owner

o)

Account ID- |00527670

My Purchasing Account: JOSEPH DOE

E Add Item to Shopping Cart ¥ New Annual User Fee (Transponder)
Answer “Yes” if the registered

owner is a Carrier that is FAST () o s o
a pproved i Specify Vehicle Vehicle Details Registered Owners Added to Cart
Enter the Carrier FAST ID and Specify the Registered Owner's Information

click “Submit’

* required field

* Who is the registered owner of the vehicle?

Select a registered owner from the list or add a new owner.

Answer “No” if the registered owner
is not a Carrier that is FAST

approved, This account has no registered owners
Enter the registered owner’s Owner not listed?
information . + Add Registered Owner

Click “Submit”
* |Is the registered owner of the vehicle FAST approved?
Note: For Canadian registrations & W o

use the registered plate owner’s
information.

cance' m
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If the order contains
everything you wish to
order, click “Proceed
to checkout”

If you need to order more
transponders, click

“Add Another Item

to this Order”

Item Successfully Added to Cart

* required fleld

| You can now add another item or proceed to checkout.

i Your Order Number is: W Total Cost for item(s) added:

43024 $401 .67 Tor 1item(s)

Total items in this order: 1

Bi Details for Added Item(s):

New Annual User Fee for 2016 (Transponder) for the following vehicles

VIN Plate, State, Country & Cab Number

12345678012345678 558562, IN, US 5

Add Anather Item
1o this Order

View Order Details

Proceed to Checkout

On the checkout page:

Verify the shipping address is
correct

Choose your shipping method

Verify that you understand
that fees are non-refundable

Update Email addresses if
they are out of date

Click “Make Payment”

Acosuni [ PESITETD

My PUrchasing ACOOUNT: JOSEPH DOE

= Checkout

Checkout Details

= shipping
The items) will be shipped ta:

shippirg Afdrsan

# How weould you like your bemis) shilpped?

Fee ¢ iwpediced ntiggirg

‘ Taotal Order Cost

Order Humber: L3024

meerdx) in Thiv Drder e Caurn Expiracion Do Tortal Lot

Arcvasl Lner fee dor 3896 jaaw vehicle traraponder)

shppirg

Torsd

540 67

= e full Order Cesalle

w BAD-REF L WAL

= Paymeent Corfirrnation Emall

A payment corfirmation will be emailed to:

wear Frodils Dl

Fhas chees Furchasing
Acromre Drudks]

Frimany

o Lipciess Gl
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Redirect X

You will be redirected to the
payment website, click You are about to be redirected to the CBP payment website.

“PROCEED” You will be returned to the DTOPS website after payment completion.

Cancel PROCEED

Choose your payment method.

Note: Paying by bank account will add 4 days to processing time.
Click “Next”

CBP Online Payment
Step 1 of 2: Choose Payment Method

Please choose to pay either by credit card or bank account below. Then click the Next button to proceed to Step 2.

* Payment methed is required.

Payment Amount (in US currency): $401.67
Credit Card @]

Bank Account (U.5. Banks only)

If you choose Credit Card, enter the required information and click “Submit Payment”

CBP Online Payment
Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then click the Submit Payment button to complete the process.
* Mandatory Fields

Payment Amount (in US currency): $401.67
Account Holder *  First Mame ML Last Name

Company |

Siling Addrass # [1234 MAIN STREET

Billing Address2 |
Ciy  ANYTOWN
Country * |UNITED STATES v
State/Province IlN:lF‘N"“ Lv]

PostalZip Code  [48272

Credit Card Type * | Lv] @ E

CrediCard Mumser * | {(Value should not contain spaces or dashes)
Expiration Date *I L] | v |
Y

Security Code * [ 4011406615441 l@ On the back of your card, find the last 3 digits
\ ]

‘ <Back H Cancel || Submit Payment>
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If you choose Bank Account, enter the required information and click “Submit Payment”

CBP Online Payment

: Payment by Bank Account (U Banks only)

Please enter your bank account information below. Then click the Submit Payment button to complete the process.

A direct debit authorization must be received before 3:55 PM Eastern Time if payment is to occur as early as the next day_ If the U.S
Treasury Department’s designated depositary is clesed on a scheduled payment date (including weekends and some holidays), the
payment will occur the next day the depositary is open. A direct debit authorization must be initiated no more than 30 days in advance.
* Mandatory Fields

Payment Ameunt {in US currency): $401.67

Account Holder *  First Name M1 Last Name

Company |

Aceourt Tyze™ | ]

Routing Numssr = |

fAccount Number * |

Confirm Acsount Number = |

Check Number |

Routing Number Account Number Check Number

doapanerail lqanare raqol Tiasyl

<Back || Cancel H Submit Payment>

Account iD: J00527670

My Purchasing Account: JOSEPH DOE

@ Payment Confirmation

Once the payment is processed, you
will receive a payment confirmation.

Success!

Your order payment has been successfully submitted

X . + We recommend printing this page
P | ease p ri nt th IS page fO r y0 ur » Payment confirmation has been emailed to all the listed email addresses.

= Once your order has been fulfilled, you will be notified by email when the formal receipt is available.

records- « Your order will then arrive according to the shipping terms you selected.
B Payment Summary

Your order has been submitted Payment Tracking# | 10730112

for processing Payment Date | May 16, 2016 2:35:33 PM

Payer Name | |OSEPH DOE
Order Number = 43024

Payment Amount =~ 340167

(2 Contact Information

My Profile Email | | DOE@INTERMET.COM

Primary Purchasing Account | | DOEEINTERNET.COM
Email
Billing Address | 1234 MAIN STREET
ANYTOWN, IN 46278

Go To Orders
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New User Fee — Commercial Vehicle — Single Crossing Fee History

First time transponder order with Single Crossing Fee previously ordered in account

From the Quick Start
tab, click

“Pay Annual User Fee”
under the Commercial
Vehicle column

Note: If there are multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
Account Name to access
the Quick Start page for the
correct account.

Select the User Fee year you
are applying for, answer “Yes”
or “No” if the vehicle currently
has a transponder in the
vehicle

Select the VIN that needs
the transponder

Click “Next”

US. Custooss and
Border Protection

)

My Purchasing Account:

DTePS':

Home

JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners

What would you like to do today?

.

Commercial Vehicle

2

Private Aircraft

&

Private Vessel

Pay Annual User Fee
Toe CrOmgS thrcugh end of sesected year)

Pay Annual User Fee

‘ Pay Annual User Fee
(for Crossings Bough end of selected year) |

Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt Other Options: Other Options:

Other Options: « Replace a Decal = Replace a Decal

« Exchange a Decal - Exchange a Decal

+ Update Vehicle info
+ Replace a Transponder

- Transfer Transponder
(om previous owne)

+ Exchange a Transponder

for Cromsings through end of selected year)

Pay a Single Crossing Fee Renew a Decal Renew a Decal

Welcome. JOSEPH DOE ~

My Purchasing Account = Helpful Info ~

_+ Add Account

Contact Info Users

= ftem Detalis & Prices

=

Manage Purchasing
Account

View a List of Your Inventory
Activate / Deactivate a Vehicle
Print Order Receipts

Add a Registered Owner
(orty for verwoes)

Modify Existing Order

Other Options:

- Update Contact Information
{for this purchasing account)

- Add Users to this Purchasing
Account

- Reassign Admin Rights
(For this purchastng account)

Specify Vehicle

@ Be Aware: No information will be saved or submitted until all steps are completed. It's advised you have all the information you need before beginning.

* For which year(s) do you need to pay the annual user
fee?

[2]

User Fee Year:

216

* Does the vehicle needing the new annual fee currently E
have a transponder?

O No

OYes

| * What vehicle will have the transponder attached to it? E

Enter new VIN (or select from an existing VIN below):

[unselect]  VIN Make, Model, Year Color

Plate #, State, Country

* required field

Cab#  Fee Status (pald Tor)

~
ooy Most Recent Vehicle
|-:‘: ) 11223344556677888  FREIGHTLINER, XS00.2015  BLACK  121245,IN,US 05 Single Crossing Fee (thru 12/31/2016)
v
' >
Cancel
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The vehicle details
from the previous
Single Crossing Fee
order will populate.

The license plate
information, cab number,

and FAST ID may be
updated.

Click “Next”

See page 36 for order help

Wehicle Detalls

* What Is the llcense plate number?

121245

Where was the licensa plate Issued?

LINITED STATES
MDA

* What Is the vehicle's cab number?

Whiat Is the vehicle's make (manufacturar), model and
micsel year?

X500

5

* What color Is the vehicle?

BLACK

Is the carrler company C-TPAT FAST approved?

B
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Renewal — Commercial Vehicle

For vehicles in active status in the account inventory.

My Purchasing A : JOSEPH DOE ~

From the Quick Start
tab, click

“Renew a Transponder”
under the Commercial
Vehicle column

Quick Stare Orgers trventory Regitered Owners Contact Info Users

What would you like to do today?

SN\
) e

3l Vehicle Private Aircraft Pr

oy A v o R i s
Note: If there are multiple - : — | e, [N P——
accounts connected to e & Tarepone i o it el T
the User ID, click “Open” e o e

) o o e e
under the Purchasing S o et s S - e or
Account Name to access e e
the Quick Start page for the 2 e aXearayeaee proe *

- Reassign Admin mghts
o T purcaing o conmts

correct account.

Account 1D: AOOO00089

My Purchasing Account: ARNOLD BROS TRANSPO

‘g Add Item to Shopping Cart » Renew Transponder

Note: Only “Active” Select Vehicle(s) for Renewal
vehicles will appear in the
renewal list. If the vehicle
you would like to renew is
not “Sted' go to your SEINE Be sure to select vehicles

. . Click ONLY if you need
inventory to verify the a new transponder*

Vehlde is active. / vemicres engible for Transponde) Rene!
Select the vehicle

you would like to renew

For which year(s) and vehicle(s) do you need to renew a transponder?
If the vehicle does not have a transponder (or the transponder on the truck does not match the transponder number displayed), check the box to send a
transponder and provide the reason it's needed.

under the correct year

|f you request that a hew Renew Vehicle IdenXfication Information
transponder to be sent, e CIPRY|
. Reason Transponder cab Plate ar Registered
you will need to select O An Ye Needed Number Number  VIN Number opplicadley | Owmer
from the reasons below: o Ul | eoassese esann rasocossaovezseos | 20 so80 MOTOR
# Eon COMPANY
Broken Windshield
?ansponger Eot ll;uncclo:ilng Vehicles Eligible for Transponder Renewal
ransponder ot Receive
Other e
Transponder
If you choose ”Other”’ Renew Needed? Vehicle Identification Information
type a reason in the o [
. Reason Transponder Cab Plate oy Registered

prowded box. (=] Yes  Needed Number Number  VIN Number opplicadle) Owner

u] v £022465400218600 633N 1230006520v825803 201288 FORD MOTOR

# € venicie COMPANY

*Note: You do not need to
request a replacement

Can'tfind a vehicle In the list?
transponder eVery year' - Check the conveyance status of the vehic & inventary page
As |0ng as the transponder - if oniy Single Crossing Fees have been pa ne venicie before then arder 3 New User Fee instead ek “SUBMIT”
is still functioning, you %

«

can continue to use it.
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My Purchasing Account; ARNOLD BROS TRANSPORT LTD

g Add Item to Shopping Cart b Renew Transponder
If the order contains

everything you wish to Success!
order, click “PROCEED
TO CHECKOUT”

| You can now add another item or proceed to checkout.

If you need to order more Wil Your Order Number is: W Total Cost for item(s) added:

transponders, click 43017
“Add Another Item
to this Order

$401.67 tor1emie)

Total items in this order: 1

E Summary of Added Item(s):

Transponders Renewed for 2016: 1

Total items added to order: 1

PROCEED TO CHECKOUT

Add Another Item
to this Order

My Purchasing Account: ARNOLD BROS TRANSPORT LTD

£ Checkout

Checkout Details

@ No Transponder or Decal Is being shipped In this order. Please proceed with payment.

W Total Order Cost

Order Number: 43012
Item(s) in This Order Item Count Expiration Date Total Cost
Annual User Fee for 2016 (renew vehicle transponder) 1 1243172016 $401.67

Total $401.67

@ View Full Order Detalls

Verify that you understand O * Ves, | understand that fees are NON-REFUNDABLE.
that fees are non-refundable

A4 Payment Confirmation Email

A payment confirmation will be emailed to:

Your Profile Email ALYSSA B.COOK@CEP.DHS.GOV
# Update Emall
Plus these Purchasing Primary:

Account Email(s)
# Update Emall(s)

Click “Make Payment”

Make Payment
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Redirect X

You will be redirected to the
payment website, click You are about to be redirected to the CBP payment website.

“PROCEED” You will be returned to the DTOPS website after payment completion.

Cancel PROCEED

Choose your payment method.

Note: Paying by bank account will add 4 days to processing time.
Click “Next”

CBP Online Payment
Step 1 of 2: Choose Payment Method

Please choose to pay either by credit card or bank account below. Then click the Next button to proceed to Step 2.

* Payment methed is required.

Payment Amount (in US currency): $401.67
Credit Card @]

Bank Account (U.5. Banks only)

If you choose Credit Card, enter the required information and click “Submit Payment”

CBP Online Payment
Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then click the Submit Payment button to complete the process.
* Mandatory Fields

Payment Amount (in US currency): $401.67
Account Holder *  First Mame ML Last Name

Company |

Siling Addrass # [1234 MAIN STREET

Billing Address2 |
Ciy  ANYTOWN
Country * |UNITED STATES v
State/Province IlN:lF‘N"“ Lv]

PostalZip Code  [48272

Credit Card Type * | Lv] @ E

CrediCard Mumser * | {(Value should not contain spaces or dashes)
Expiration Date *I L] | v |
Y

Security Code * [ 4011406615441 l@ On the back of your card, find the last 3 digits
\ ]

‘ <Back H Cancel || Submit Payment>
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If you choose Bank Account, enter the required information and click “Submit Payment”

CBP Online Payment
: Payment by Bank Account (U.

Please enter your bank account information below. Then click the Submit Payment button to complete the process.

A direct debit authorization must be received before 3:55 PM Eastern Time if payment is to occur as early as the next day_ If the U.S
Treasury Department’s designated depositary is clesed on a scheduled payment date (including weekends and some holidays), the
payment will occur the next day the depositary is open. A direct debit authorization must be initiated no more than 30 days in advance.

* Mandatory Fields
Payment Ameunt {in US currency): $401.67

Account Helder *  First Name M1 Lest Name

Company |

Aceourt Tyze™ | ]

Routing Numssr = |

fAccount Number * |

Confirm Acsount Number = |

Check Number |

Routing Number Account Number Check Number

doapanerail lqanare raqol Tiasyl

<Back || Cancel H Submit Payment>

Once the payment is processed, you will receive a payment confirmation. Please print this page for your records.

Your order has been submitted for processing.

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

@ Payment Confirmation

Success!

Your order payment has been successfully submitted

» We recommend printing this page.
» Payment confirmation has been emailed to all the listed email addresses.
» Once your order has been fulfilled, you will be notified by email when the formal receipt is available.

» Your order will then arrive according to the shipping terms you selected.

B4 Payment Summary

Payment Tracking # 10730113
Payment Date | May 16, 2016 2:35:33 PM
Payer Name  |OSEPH DOE
Order Number | 43024

Payment Amount =~ $401.67

¢ Contact Information

My Profile Email

Primary Purchasing Account
Email

Billing Address

| DOEZINTERNET.COM

| DOEZINTERNET.COM

1234 MAIN STREET
ANYTOWM, IN 45278

Go To Orders
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Replacement Transponder — Commercial Vehicle

Replacement transponders are available only for vehicles that have been paid for the current User Fee Year.

From the Quick Start

tab, click

“Replace a Transponder”
under the Commercial
Vehicle column

You will receive this
message, click “Next”

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE

Quick Start Orders Inventory

What would you like to do today?

LD

Commercial Vehicle

>

Privete Aircraft

Pay Annual User Fee
[for crossings through end of selected year)

Pay a Single Crossing Fee

Pay Annual User Fee
{for crossings through end of selected year)

Renew a Decal

= Add Account

Registered Owners Contact Info Users

£ Item Detalls & Prices

=

Manage Purchasing
Account

iy

Private Vessel

(30 fr. & over)

Pay Annual User Fee
{for crossings through end of selected year)

View a List of Your Inventory
Activate / Deactivate a Vehicle

Renew a Decal

Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner
{only for vehices)

Print an Individual Receipt Other Options:

Other Options: » Replace a Decal

- Exchange a Decal
- Update Vehicle Info

« Replace a Transponder

- Transfer Vehicle
{from previous owner)

- Exchange a Transponder

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

g Add Item to Shopping Cart » Replace Transponder

Transponder Replacement Process

Other Options:
= Replace a Decal

Modify Existing Order

Other Options:

- Exchange a Decal

« Update Contact Information
[for this purchasing account)

» Add Users to this Purchasing
Account

« Reassign Admin Rights
{for this purchasing account)

Process

On the follewing page:

1. Find a vehicle based on any of the below:

* VIN, License Plate Number, or Cab Number (searchable via ‘Search’ button)

* Transponder Number, C-TPAT FAST ID (if applicable), or Registered Owner
2. Select the vehicle(s) needing a replacement transponder

3. Provide a reason why a replacement is needed

You may request & replacement transponder if the issued transponder is non-operational, damaged, or lost,

< Back Cancel
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Account ID- J00527670

My Purchasing Account: JOSEPH DOE

g Add ltem to Shopping Cart » Replace Transponder

Select Vehicle(s) for Transponder Replacement

* requirad field

| For which vehicle(s) do you need to replace the transponder?

Choose vehicle that
needs a replacement

transponder
Select the reason for the
Include in Order R Vehicle Identification Information
C-TPAT
License EFASTID
Transponder Cab Plate {If Ri
* [Replacement Reason Number Number = VIN Number  applicable) O
E517201625651AB0 5 12345678912345678 558562 j 18]
Broken Windshield @®View
Transponder Not Functioning
Transponder Mot Received
< _ |Other >
Can't fintrary T
< Back Cancel List All Add to Order

If you choose other,

type a reason in the box \
* Replacement Reason Click “Add to Order”
|Dther v|
(I

Account D J00527670
My Purchasing Account: JOSEPH DOE

Ifthe order contains ‘g Add Item to Shopping Cart » Replace Transponder

everything you wish to
order, click “PROCEED Item Successfully Added to Cart
TO CHECKOUT”

| You can now add another item or proceed to checkout.
If you need to order more
transponders, click
“Add Another Item
to this Order” 43101 Total items in this order: 1 $0.00 ror itemis)

il Your Order Number is: W Total Cost for item(s) added:

ﬁ Summary for Added Item(s):

Replace Transponder: 1

Add Another ltem - § Proceed to Checkout
. View Order Details
to this Order




On the checkout page:

Verify the shipping address is
correct

Choose your shipping method

Verify that you understand
that fees are non-refundable

Update Email addresses if
they are out of date

Click “Make Payment”

My Purchasing Account: JOSEPH DOE

= Checkout

Checkout Details

=] Shipping

The itern(s) will be shipped to:

Shipping Addrass 1734 WA STHEET

# Update Addra

* How would you like your itemi(s) shipped?

Fieame allow 4-6 woeis for processing during periods of heawy order volumes.

A Warning; Expadited shippisg is ol avadable o a P.0. Bax

W Total Order Cost
Order Mumber: 43101

Fenn(s} in This Order Ftenn Count

Ruplacamant for 2008 (rahicls transpondar

Shipping

Tekal

al fwws are NON-EEFUNDAELE

&4 Payment Confirmation Emiail

A payment confirmation will be emailed to:

Your Profile Bl JAOOEEMN TERNET.COM

# Updatu Email

Plus thase Purchading
Aceaust Emaills)

Primdry: JOOESINTERNET .COM

# Updats Emaills]

Explration Date

Total Cost

£0.00

& Visrw Pl Ordiar Dartaiks

Note: Even though there is no charge for a replacement sent standard shipping, you must click “Make Payment.”
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Redirect x

You will be redirected to the
payment website, click You are about to be redirected to the CBP payment website.

“PROCEED” you will be returned to the DTOPS website after payment completion.

Cancel PROCEED

Note: If you choose expedited shipping, you will be required to enter payment.

Print this page for your records. Your order has been submitted for processing.

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

® Payment Confirmation

Success!

Your order payment has been successfully submitted

* We recommend printing this page.

* Payment confirmation has been emailed to all the listed email addresses.

* Once your order has been fulfilled, you will be notified by email when the formal receipt is available.
* Your order will then arrive according to the shipping terms you selected.

= Payment Summary

Payment Tracking #
DTOPS Tracking # = 52427
Order Number 43101

Payment Amount = $0.00

D Contact Information

My Profile Email = | DOE@INTERNET.COM

Primary Purchasing Account = | DOE@INTERMET.COM
Email

Print Page Go To Orders
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Transfer — Commercial Vehicle

A vehicle with a transponder paid for the current year can be transferred from one account to another.
Transponders may not be transferred from one vehicle to another.

Account iD: J00527670

My Purchasing Account:  JOSEPH DOE
From the Quick Start Quick Start Orders Inventary Registered Owners Contact Info Users
ta b' click Wwhat would you like to do today? = ftem Detalls & Prices
“Transfer Vehicle”

under the Commercial ) > A =

Vehicle column Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing

(30 ft. & over) Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
for crossings through end of selectea year) (for erossings through end o selectea year) for crossings througn end or selected year)
Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal

Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
) Add a Registered Owner
Print an Individual Receipt Other Options: Other Options: {only for vehicies)
Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Options:

~sponder
- Update Contact Information
- Transfer Vehicle for this purchasing account)
from previous owner)
- Add Users to this Purchasing
- Exchange a Transponder Account

- Reassign Admin Rights
{for this purchasing account]

Account [D: J00527670
My Purchasing Account: JOSEPH DOE

‘; Add Item to Shopping Cart » Transfer Vehicle

Enter the entire VIN P [ ] [ ) ()
(Vehicle Identification Specify Vehicle Vehicle Details Registered Owners Added to Cart
Number) and select “Yes”
or “No” for the question,
“Does this vehicle currently
have a transponder?”

Specify Vehicle

@ Be Aware: No Information will be saved or submitted until all steps are completed. It's advised you have ll the Information you need before beginning.

* required field

Click “Next”

* What vehicle are you transferring into your fleet?
Enter a new VIN;

11223344556677889

* Does the vehicle currently have a transponder?

@ves ONo

Cancel Next
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Verify that the VIN (Vehicle Identification Number) matches the registration.

Verify VIN X

This is the VIN you entered. Is it correct?

11223344556677889

Do not proceed with an incorrect VIN.

If you answered “Yes” for “Does the vehicle currently have a transponder” you will need to verify that the
transponder number on the vehicle matches the transponder number in the system.

Verify Transponder %X

This is the transponder number on file for the VIN you entered.

E5182016125841AB

* |5 it the same as the transponder number on the actual vehicle?

O Yes ' No

RETURN TO CONTINUE
SPECIFY VEHICLE PAGE

If you answered “No” for “Does the vehicle currently have a transponder?” you will need to give the reason a
replacement is need.

Transponder Found x

A transponder was found in the system associated with the VIN you entered.
Please provide your reason for requesting a new transponder.

* Reason:

~

RETURN TO CONTINUE
SPECIFY VEHICLE PAGE
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Enter the required information
for the vehicle: License Plate
Number, Country and State/
Province plate was issued,

Cab Number, Make, Model,
Model year, color, and

C-TPAT Carrier FAST ID.

Note: If you do not have a cab
number, use the last 5
digits of the VIN.

C-TPAT Carrier FAST ID is only
required for C-TPAT FAST
approved companies. Do not use
a Driver FAST ID Number.

If you do not have a C-TPAT FAST ID,
please leave the field blank.

Note: You cannot update the
vehicle’s Make, Model, or

Model Year during a transfer
order. If any information is
incorrect, please send a copy of
your registration to the help desk
along with an explanation in
order to have the information
updated.

Click “Next”

Accoumi (T JI0SITTERD

My Purchasing Account: JoSEPH DOE

".5. Add ftem to Shopping Cart # Transfer vehicle

o— #

Wufacle Dotails

Vehicle Detalls

For ¥ikE 1122334455657 7BED

* What Is the license plate number?

| Where was the license plate Issued?

T —

* What Is the vehicle's ab/unkt number?

Moo Hyou G rat s 8 cab numiter, s she e P digion of the Vil

Wehilcle's make (manufacturar). model and model year:

Make  FREGHTLINER

* Wihat color Is the vehlcle?

| I5 the carrler company C-TPAT FAST approved?

#mc, piease laxes biank

C-TPAT Car rar FRGT 10

i
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Account ID- |00527670

My Purchasing Account: JOSEPH DOE

‘g Add Item to Shopping Cart ¥ New Annual User Fee (Transponder)
Answer “Yes” if the registered

owner is a Carrier that is FAST ° ° s o
a pproved i Specify Vehicle Vehicle Details Registered Owners Added to Cart
Enter the Carrier FAST ID and Specify the Registered Owner’s Information

click “Submit’

* required field

* Who is the registered owner of the vehicle?

Select a registered owner from the list or add a new owner.

Answer “No” if the registered owner
is not a Carrier that is FAST

apprOVed. This account has no registered owners
Enter the registered owner’s Owner not listed?
information. + Add Registered Owner

Click “Submit”
* |Is the registered owner of the vehicle FAST approved?
Note: For Canadian registrations & W o

use the registered plate owner’s
information.

cance' m

If the order contains everything you wish to order, click “Proceed to checkout”

If you need to order more transponders, click “Add Another Item to this Order”

Item Successfully Added to Cart

* required field

| You can now add another item or proceed to checkout.

| il Your Order Number is: W Total Cost for item(s) added:

43139 Total items in this order: 1 $0.00 ror1itemis)

| B Details for Added Item(s):

Transfer a Vehicle 2016 (Annual User Fee) (a new transponder will be sent) for the following vehicles:
VIN Plate, State, Country Cab Number

11223344556677888 1122336, IN. US 12

Add Another ltem

Proceed to Checkout
to this Order
! . 53
View Order Details




Check out page for order
with new transponder
requested.

Verify the shipping address is
correct

Choose your shipping method

Verify that you understand
that fees are non-refundable

Update Email addresses if
they are out of date

Click “Make Payment”

My Purchasing Account: JOSEPH DOE

= Checkout

Checkout Details

=] Shipping

The itern(s) will be shipped to:

Shipping Addrass 1734 WA STHEET

# Update Addra

* How would you like your itemi(s) shipped?

Fiease allow 4-6 woeis for processing during periods of heawy order wolumes.

A Warning; Expadited shippisg is ol avadable o a P.0. Bax

W Total Order Cost
Order Mumber: 43101

Fenn(s} in This Order Ftenn Count

Ruplacamant for 2008 (rahicls transpondar

Shipping

Tekal

al fwws are NON-EEFUNDAELE

&4 Payment Confirmation Emiail

A payment confirmation will be emailed to:

Your Profile Bl JAOOEEMN TERNET.COM

# Updatu Email

Plus thase Purchading
Aceaust Emaills)

Primdry: JOOESINTERNET .COM

# Updats Emaills]

Explration Date

Total Cost

£0.00

& Visrw Pl Ordiar Dartaiks

Note: Even though there is no charge for a transfer order sent standard shipping, you must click “Make Payment.”
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Redirect X

You will be redirected to the
payment website, click You are about to be redirected to the CBP payment website.

“PROCEED” ¥ou will be returned to the DTOPS website after payment completion.

Cancel PROCEED

Note: If you choose expedited shipping, you will be required to enter payment.

Print this page for your records. Your order has been submitted for processing.

Account ID: 00527670

My Purchasing Account: JOSEPH DOE

@ Payment Confirmation

Success!

| Your order payment has been successfully submitted

* We recommend printing this page.
* Payment confirmation has been emailed to all the listed email addresses.
* Once your order has been fulfilled, you will be notified by email when the formal receipt is available.

* Your order will then arrive according to the shipping terms you selected.

= Payment Summary

Payment Tracking &
DTOPS Tracking & = 52427
Order Number = 43101

Payment Amount = $0.00

D Contact Information

My Profile Email = | DOE@INTERMET.COM

Primary Purchasing Account = | DOE@INTERMET.COM
Email

Print Page Go To Orders
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Exchange — Commercial Vehicle

Because a transponder is assigned to a specific conveyance, it cannot
be removed and attached to another conveyance. CBP will exchange a
User Fee for a different conveyance if a written request is postmarked
no later than 30 calendar days after it was issued. The reguest must
also be made prior to a transfer of the renewed conveyance to another
company. Only valid requests will be granted.

The following documentation must be submitted for transponder exchanges:
* Unused/Used ransponder.
= [temnized receipt that was sent to you with the transponder.

» New application for the wvehicle that will be assigned the replacement transponder.

New Payment is no longer required.

# Signed statement with a brief explanation of the circumstances that reguired the

exchange, including a contact name and telephone number.

* The exception to the 30-day rule: If you purchased a transponder prior to
January 1st, it may be exchanged through January 31st of the renewal year.

Mo, fax, or emai the ahove documents o Meed a Paper Application?
Email: decalsi@dhs.gov 1. Visit the DTOPS website: http://dtops.cbp.dhs.gov/
Fax: 317-290-3219 2. After arriving at the site, click "Helpful Infa” in the header

. 3. Select "Need a paper application?” from the dropdown
.S, Customs and Border Protection

ATTM: DTOPS Program Administrator
6650 Telecom Drive, Suite 100
Indianapeolis, IN 46278

This page has instructions on how to fill out a paper application,
and provides links to download them.

If you are unable to return the transponder to be exchanged, please include the reason in writing why you are
unable to return the transponder.

If you need further assistance, please contact the help desk by phone at (317) 298-1245 or by email at
decals@dhs.gov.


mailto:decals@dhs.gov

Alternative Order Methods — New User Fee — Commercial Vehicle

Method 1 — New User Fee — Commercial Vehicle - New DTOPS User

Select “Commercial Vehicle” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

W Commercial Vehicle )) Private Aircraft

The page will scroll down to the commercial vehicle options. Click “Pay Annual User Fee”

Commercial Vehicle

—

Pay Annual User Fee
{for crossings through end of selected year)

| Pay a Single Border Crossing Fee |

Learn More

| Renew a Transponder |

Learn More

Additional Actions
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You will receive a security notification,
Click “Consent & Continue”

Follow the steps on page 1
to Sign Up for a User ID

* First Name: Middle Name:
Follow the steps on page 11
to register for a Purchasing Account

* Last Name: Suffix
After setting up a User ID and Purchasing Account, M
you will be redirected to the start of a
New User Fee order. * Emall:

See page 34 for order help

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.S. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Returning User - New User -
Log In Sign Up

Step 1(of 2) Name & Emai

Al * fields are required

* Confirm Emall:

Cancel NEXT >




Method 2 — New User Fee — Commercial Vehicle - Existing DTOPS User (not signed in)

Select “Commercial Vehicle” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle )) Private Aircraft ‘

The page will scroll down to the commercial vehicle options. Click “Pay Annual User Fee”

Commercial Vehicle

—

Pay Annual User Fee
{for crossings through end of selected year)

| Pay a Single Border Crossing Fee |

Learn More

| Renew a Transponder |

Learn More

Additional Actions




You will receive a security notification,
Click “Consent & Continue”

Enter you DTOPS User ID and
password

Click “Log In”

Security Notification X

- “‘f‘iu‘:{!—
g
s E \\-"*

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Returning User - MNew User -

Log In Sign Up

* reguired field

* DTOPS Profile User ID:

* Password:

Cancel LOG IN

After logging in, you will be redirected to the start of a New User Fee order.

See page 34 for order help



Method 3 — New User Fee — Commercial Vehicle - Existing DTOPS User Home Screen (signed in)

Select “Commercial Vehicle” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle >) Private Aircraft ‘

The page will scroll down to the commercial vehicle options. Click “Renew a Transponder”

Commercial Vehicle

i S

Pay Annual User Fee
{for crossings through end of selected year)

| Pay a Single Border Crossing Fee |

Learn More

| Renew a Transponder |

Learn More

———  Additional Actions —MM—

Your will be redirected to the start of a New User Fee order.

See page 34 for order help
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Method 4 — New User Fee

Click My Purchasing Account
dropdown and select
“Create/Edit Orders”

Note: If there are multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
Account Name to access
the My Purchasing Account
dropdown.

— Commercial Vehicle - Existing DTOPS User (signed in)

=)

DTePS ey

Home My Pu

Quick Start

Account 1D: J00527670
My Purchasing Account:

fEdit Orders

JOSEPH DOE

Inventory

Manage OWners

Quick Start Orders Inventory Reglstered Owng

What would you like to do today?

.

Commercial Vehicle

>

Private Aircraft Private Vessel

30 fi. & over

Pay Annual User Fee
[for crossings through end of selected year)

Pay Annual User Fee
[Por crassings through end of sslected year]

Pay Annual User Fee
for crossings through end of selocted year)

Renew a Transponder Print an Individual Receipt Print an Individual Receipt

ACcount Contact Info

Print an Individual Receipt

Other Options:

Other Options:

- Replace a Decal
- Exchange a Decal

Other Options:

- Replace a Decal

- Exchange a Decal

Click “Add an Order”

DTePS o -:Q) .

Account ID: J00527670
My Purchasing Account:

Quick Start Orders

W shopping Cart (0 orders)

| Your shopping cart is empty.

& Order History

- Update Vehicle Info
- Replace a Transponder
- Transfer Vehicle

ffram previous awner)

- Exchange a Transponder

ome, JOSEPH DOE -

rchasing Account -~ Helpful Info ~

+ Add Account

Users

tem Detalls & Prices

Manage Purchasing
Account

View a List of Your Inventory

Activate / Deactivate a Vehicle
Print Order Receipts

Add a Registered Owner

fomby for vehicles)

Modify Existing Order

Other Dptions:

- Update Contact Information

Tfor this purchasing account)

- Add Users to this Purchasing
Account

- Reassign Admin Rights
for this purchasing account)

Wwelcome,
USS. Customs and SR L
Border Protection

My Purchasing Account ~

JOSEPH DOE ~

Inventory Registered Owners Contact Info uUsers

+ Add an Order

i= tem Detalls & Prices

PH DOE -

Helpful Info ~

+ Add Account

/

Add an Order

N\
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Select “Add to Cart” under Annual User Fee (Vehicle Transponder) in the Commercial Vehicle Column

Aot [OF JISITERD

Purchasing Account: JOSEPH DOE

Shop

| Wihat item would you like to add?

[ =

Sy
Commerclal vehicle

Singhe Crossing Fee

& For 2 one-time crossing.
copires: 1232006
§13.05

A b Carl

Annual User Fee (Wehicle

ﬁ Transponder]

For croszings Inthe seleoed
yearis)

g and year

Renew Yehice Transponder
For crossings In the scloded
yoarish

4057 per wehidke and year

0

Replace Wehicle

H‘ Transponder

so.o0

Transter Yehicke
from previous cwnicr
S0.00

1

™ add item to Shopping Cart

0

e
g
Private Alrcraft

Annual User Fee (Alrcraft
Decal)

For creszings Inthe sseoed
yearsl

§27.50 per decal and year

Renew Alrcraft Decal

For croszsings Inthe selooed
year{sL

SE7.50 per decal and year

Remlacemenits cannot
ke done online

Q

Siem Detals & Frice

A

—
Private Vessel

Annual User Fee [Vessel
Decal]

For crossings in the selecied
yearsL

$27.50 per decal and year

Reenew Vessel Decal

For croesings inthe selecied
year(sL.

S27.50 per decal and year

Replacemenis cannot
be done online

ot Insrnuctons

You will be redirected to the start of a New User Fee order.

See page 34 for order help
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Method 1 — Renewal — Commercial Vehicle - Existing DTOPS User (not signed in)

Select “Commercial Vehicle” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle )) Private Aircraft ‘

The page will scroll down to the commercial vehicle options. Click “Renew a Transponder”

Commercial Vehicle

Pay Annual User Fee
{for crossings through end of selected year)

Learn More

| Pay a Single Border Crossing Fee |

Learn More

( Renewa Transpory
Learn More

Additional Actions
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Click “Consent & Continue”

Enter you DTOPS User ID and
password

Click “Log In”

Security Notification X

- “‘f‘iu‘:{!—
g
s E \\-"*

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Returning User - New User -

Log In Sign Up

* reguired field

* DTOPS Proflle User ID:

* Password:

Cancel LOG IN

After logging in, you will be redirected to the start of a Renewal order.

See page 42 for order help



Method 2 — Renewal — Commercial Vehicle - Existing DTOPS User Home Screen (signed in)

Select “Commercial Vehicle” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle >) Private Aircraft ‘

The page will scroll down to the commercial vehicle options. Click “Renew a Transponder”

Commercial Vehicle

Pay Annual User Fee
{for crossings through end of selected year)

Learn More

| Pay a Single Border Crossing Fee |

Learn More

( Renew a Transponder
Learn More

Additional Actions

Your will be redirected to the start of a Renewal order.

See page 42 for order help
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Method 3 — Renewal — Commercial Vehicle - Existing DTOPS User (signed in)

DTePS @)} 05 o o, OSEFH DOE

Home My Purchasing Account - Helpful Info ~

Click My Purchasing Account
dropdown and select Account ID: J00527670 TR
“Create/Edit Orders” My Purchasing Account:  JOSEPH DOE —

Inventory

Quick Start

Manage OWners

Quick Start Orders Inventory Reglstered Owng Users

ACcount Contact Info

Note: If there are multiple
accounts connected to

What would you like to do today? tem Detalls & Prices

the User ID, click “Open” C‘E\) 2>

under the Purchasing

Account Name to access Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
the “My Purchasing Account” 0% sower Account
dropdown.

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for cressings through end of selected year) [Por crossings through end of selected year) {Far crossings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

_ - . Add a Registered Owner
Print an Individual Receipt Other Options: Other Options: fanty for vehickes)

Other Options: - Replace a Decal - Replace a Decal Muodify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Dptions:

- Replace a Transponder
- Update Contact Information

Tfor this purchasing account)

- Transfer Vehicle
ffram previous awner) 5 .
- Add Users to this Purchasing

- Exchange a Transponder Account

- Reassign Admin Rights
for this purchasing account)

Click “Add an Order”

. D. Welcome, JOSEPH DOE -
AL AND TRANTINON US. Customs and
DTePS ==z P

My Purchasing Account ~ Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info users

W Shopping Cart (0 orders) £ Order History + Add an Order = Item Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Select “Add to Cart” under Renew Vehicle Transponder in the Commercial Vehicle Column

Aot [OF JISITERD

My Purchasing Ac

Shop

0

1

™ add item to Shopping Cart

| Wihat item would you like to add?

[ =

Commerclal vehicle

Single Crossing Fee
For 2 ane-time crassing.
copires: 1232006
§13.05

A b Carl

Annual User Fee (Wehicle
Transponder]

For croszings Inthe seleoed
yoarish

SLET per vehicke and year

Renew Yehice Transponder
For crossings In the scloded

yoearish

hicke and year

Replace Wehicle

Transponder
S0.00

Transter Yehicke
from previous cwnicr
S0.00

JUNT: JOSEPH DOE

0

e
g
Private Alrcraft

Annual User Fee (Alrcraft
Decal)

For creszings Inthe sseoed
yearsl

§27.50 per decal and year

Renew Alrcraft Decal

For croszsings Inthe selooed
year{sL

SE7.50 per decal and year

Remlacemenits cannot
ke done online

Q

Siem Detals & Frice

A

—
Private Vessel

Annual User Fee [Vessel
Decal]

For crossings in the selecied
yearsL

$27.50 per decal and year

Reenew Vessel Decal

For croesings inthe selecied
year(sL.

S27.50 per decal and year

Replacemenis cannot
be done online

ot Insrnuctons

Your will be redirected to the start of a Renewal order.

See page 42 for order help
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Alternative Order Method — Replacement — Commercial Vehicle - Create/Edit Orders

ome, JOSEPH DOE -

U5, Custems and

Click My Purchasing Account

N - Barder Protection
dropdown and select ./ Home My Purchasing Account - Helpful info ~
“Create/Edit Orders” Quick start

Account 1D: J00527670

Create/Edit Orders

My Purchasing Account:  JOSEPH DOE

Manage Inventory

Note: If there are multiple Manage Owners

accounts conn ected to Quick start orders Inventory REZISTErEd O " Users
the User ID, click "Open" What would you like to do today? LT R U tem Detalls & Prices
under the Purchasi ng # Add a Purchasing Account

Account Name to access C‘E‘) 2% =

the My Purchasing Account

dropdown. Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing

30 ft. & over Account

30 ft. &
Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for crossings through end of selected year) [Por cressings through end of selected year) {Por crozsings through end of selacted year)
Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

_ - . Add a Registered Owner
Print an Individual Receipt Other Dptions: Other Options: fondy o -

Other Options: - Replace a Decal - Replace a Decal Meodify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Dptions:

- Replace a Transponder
- Update Contact Information

- Transfer Vehide {for this purchasing account)

tfrom previous awner) - .
- Add Users to this Purchasing

- Exchange a Transponder Arcount

- Reassign Admin Rights

Tfor this purchasing account)

Click “Add an Order”

U.S. Customs and Welcome, JOSEPH DOE -

DT*PS r~:_T L ; p Border Protection

My Purchasing Account ~ Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info users

= shopping Cart (0 orders) £ Order History + Add an Order i Item Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Select “Add to Cart” under Replace Vehicle Transponder in the Commercial Vehicle Column

Aot [OF JISITERD

My Purchasing Account: JOSEPH DOE

™ add item to Shopping Cart

Shop

| Wihat item would you like to add?

[ =

Sy
Commerclal vehicle

Singhe Crossing Fee

& For 2 one-time crossing.
copires: 1232006
§13.05

A b Carl

Annual User Fee (Wehicle
ﬁ Transponder]

For croszings Inthe seleoed
yoarish

SLET per vehicke and year

Renew Yehice Transponder
For crossings In the scloded
yoarish

4057 per wehidke and year

0

Replace Wehicle

H‘ Transponder

Transter Yehicke
from previous cwnicr
S0.00

1

0

e
g
Private Alrcraft

Annual User Fee (Alrcraft
Decal)

For creszings Inthe sseoed
yearsl

§27.50 per decal and year

Renew Alrcraft Decal

For croszsings Inthe selooed
year{sL

SE7.50 per decal and year

Remlacemenits cannot
ke done online

Q

Siem Detals & Frice

A

—
Private Vessel

Annual User Fee [Vessel
Decal]

For crossings in the selecied
yearsL

$27.50 per decal and year

Reenew Vessel Decal

For croesings inthe selecied
year(sL.

S27.50 per decal and year

Replacemenis cannot
be done online

ot Insrnuctons

Your will be redirected to the start of a Replacement order.

See page 46 for order help

70



Alternative Order Method — Transfer — Commercial Vehicle - Create/Edit Orders

ome, JOSEPH DOE -

U5, Custems and

Click My Purchasing Account

N - Barder Protection
dropdown and select ./ Home My Purchasing Account - Helpful info ~
“Create/Edit Orders” Quick start

Account 1D: J00527670

Create/Edit Orders

My Purchasing Account:  JOSEPH DOE

Manage Inventory

Note: If there are multiple Manage Owners

accounts conn ected to Quick start orders Inventory REZISTErEd O " Users
the User ID, click HOPen" What would you like to do today? LT R U tem Detalls & Prices
under the Purchasi ng # Add a Purchasing Account

Account Name to access C‘E‘) 2% =

the My Purchasing Account

dropdown. Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing

30 ft. & over Account

30 ft. &
Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for crossings through end of selected year) [Por cressings through end of selected year) {Por crozsings through end of selacted year)
Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

_ - . Add a Registered Owner
Print an Individual Receipt Other Dptions: Other Options: fondy o -

Other Options: - Replace a Decal - Replace a Decal Meodify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Dptions:

- Replace a Transponder
- Update Contact Information

- Transfer Vehide {for this purchasing account)

tfrom previous awner) - .
- Add Users to this Purchasing

- Exchange a Transponder Arcount

- Reassign Admin Rights

Tfor this purchasing account)

Click “Add an Order”

U.S. Customs and Welcome, JOSEPH DOE -

DT*PS r~:_T L ; p Border Protection

My Purchasing Account ~ Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info users

= shopping Cart (0 orders) £ Order History + Add an Order i Item Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Select “Add to Cart” under Transfer Vehicle in the Commercial Vehicle Column

Aot [OF JISITERD

My Purchasing Account: JOSEPH DOE

™ add item to Shopping Cart

Shop

| Wihat item would you like to add?

[ =

Sy
Commerclal vehicle

Singhe Crossing Fee

& For 2 one-time crossing.
copires: 1232006
§13.05

A b Carl

Annual User Fee (Wehicle
ﬁ Transponder]

For croszings Inthe seleoed
yoarish

SLET per vehicke and year

Renew Yehice Transponder
For crossings In the scloded

0

yoearish
4057 per wehidke and year

Replace Wehicle

H‘ Transponder

so.o0

Transter Yehicke
from previous cwnicr

1

0

e
g
Private Alrcraft

Annual User Fee (Alrcraft
Decal)

For creszings Inthe sseoed
yearsl

§27.50 per decal and year

Renew Alrcraft Decal

For croszsings Inthe selooed
year{sL

SE7.50 per decal and year

Remlacemenits cannot
ke done online

Q

Siem Detals & Frice

A

—
Private Vessel

Annual User Fee [Vessel
Decal]

For crossings in the selecied
yearsL

$27.50 per decal and year

Reenew Vessel Decal

For croesings inthe selecied
year(sL.

S27.50 per decal and year

Replacemenis cannot
be done online

ot Insrnuctons

Your will be redirected to the start of a Transfer order.

See page 50 for order help
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New User Fee — Private Aircraft

First time order or first time ordering a User Fee under this account.

BB Official Wet

1€, JOSEPH DOE ~

On QUiCk Start page, / Home My Purchasing Account = Helpful Info -
“ .
choose “Pay Annual My Purchasing Account:  JOSEPH DOE
User Fee” under
Private Aircraft Quick Start Orders Inventory Registered Owners Contact Info Users
Colu mn. What would you like to do today? = item Detalls & Prices
L > AN =
Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
(30 ft & over) Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
(for ressings rrough end of seleceet year) (for crassings through end ot selecteayear) for crossings througn end of selected year)
Activate  Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
X » ) — ) Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
X ) Add a Registered Owner
Print an Individual Receipt Other Options: Other Options: toniy Tor vehickes)
Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Options:
- Replace a Transponder
- Update Contact Information

- Transfer Transponder s ——

(Trom previous ovmer)

- Add Users to this Purchasing
Account

- Exchange a Transponder

- Reassign Admin Rights
{Tor this pUrchasing account)

My Pur count: JOSEPH DOE

g Add Item to Shopping Cart » New Annual User Fee (Aircraft Decal)

Add Aircraft Details

Select the User Fee year “repureae

a pplyl ng for. * For which year(s) do you need to pay the annual user

fee?
Enter the Model Year, User Fee Year Options
Manufacturer, and Tail @16

Number for the aircraft.

. “ ” What aircraft will have the decal attached to it?
Click “Next

* Model Year:

2016

* Manufacturer:

BOEING

* Tail Number:

NOOOO

@
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If the order contains everything
you wish to order, click
“Proceed to checkout”

If you need to order more

decals, click “Add Another
Item to this Order”

On the checkout page:

Verify the shipping address is
correct

Choose your shipping method

Verify that you understand
that fees are non-refundable

Update Email addresses if
they are out of date

Click “Make Payment”

My Purchasing Account: JOSEPH DOE

; Add Item to Shopping Cart » New Annual User Fee Aircraft Decal

Item Successfully Added to Cart

| You can now add another item or proceed to checkout.

Wil Your Order Number is: W Total Cost for item(s) added:

42696 527.50 for 1 item(s)

Total items in this order: 1

View Order Details

e —
Add Another Item ‘ Proceed to Checkout
to this Order _—

D

Account 0 JDESZTEND

My Purchasing Account: JOSEPH DOE

= checkout

Checkout Detalls

[ shipging
The amis) will be shipped to:

Shippiry Addriss

* How would you [Ike your temi(s) shipped? [H|
& Warning Expedited shipglag « ros ssninzhe 1z 5 PO Box

% Total Order Cost

Order Numiber: 43122
Harrra) in This Crdar Huss Eount Expraticn Dats Total Coit

Anrusal User fow for 2008 (nevw sircraft decal)

shizpirg

Tatsl

$27.50

- ikew Full Crder Denalin

B Payment Confirmation Emall

A payment confirmation will be emalled to:

aur Profibs Eswil

Plus tharss Purcharing
Aegsunt Brails)
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Redirect X

You will be redirected to the
payment website, click You are about to be redirected to the CBP payment website.

“PROCEED” ¥ou will be returned to the DTOPS website after payment completion.

Cancel PROCEED

Choose your payment method.

Note: Paying by bank account will add 4 days to processing time.
Click “Next”

CBF Online Payment
Step 1 of 2: Choose Payment Method

Pleaze choose to pay either by credit card or bank account below. Then click the Mext button to proceed to Step 2.

Payment Amount {in US currency) $27.50
Credit Card

Bank Account (U.5. Banks only) 8]

If you choose Credit Card, enter the required information and click “Submit Payment”

CBP Online Payment
Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then click the Submit Payment button to complete the process
* Mandatory Fields

Payment Amount (in US currency): $27.50
er—
Account Holder * First Name [Joseph M Last Name [Doe

Company I

Biling Address * [123 MAIN ST

Billing Address2 I

cay [ANYTOWN

Country * |UNITED STATES v

ovince |VIRGINIA 7]

Credit Card Type * |Visa v : mﬂ ~”)‘ 's:

Credit Card Number * |4444444444444444

Expirstion Date * |01 v /2017 [v]

(Value should not contain spaces or dashes)

Security Code * [444 .— On the x of v fir > | iar
urity Code * [ 60!14066154-”1 On the back of your card, find the last 3 digits

[ <Back |[ Cancel |I(Submit Payment> |
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If you choose Bank Account, enter the required information and click “Submit Payment”

CBP Online Payment

Step 2 of 2: Payment by Bank Account (U.S. Banks only)

Please enter your bank account information below. Then click the Submit Payment bution to complete the process.

A direct debit authorization must be received before 3:55 PM Eastern Time if payment is to occur as early as the next day. If the U.S.
Treasury Department's designated depositary is closed on a scheduled payment date (including weekends and some holidays), the
payment will occur the next day the depositary is open. A direct debit authorization must be initiated no more than 30 days in advance.

* Mandatory Fields
Payment Amount (in US currency): $27.50

AccountHolder * First Name [Joseph ML LastNeme [Boe
Company |
Account Type* | Business Checking Iv]
Routing Numbar * |444444444

Account Mumber * |“"144444‘“4

Confirm Account Mumber * |‘1"44444““‘M

Check Mumber |“'444

Routing Mumber Account Mumber CheckINumber

W0 269LE7AI: 19aL3 PR paq0 L g

| <Back || Cancel || Submit Payment>

Once the payment is processed, you will receive a payment confirmation. Your order has been submitted
for processing.

Please print this page for your records.

My Purchasing Account: JOSEPH DOE

® Payment Confirmation

Success!

Your order payment has been successfully submitted

* We recommend printing this page.
+ Payment confirmation has been emailed to all the listed email addresses.
+ Once your order has been fulfilled, you will be natified by email when the formal receipt is available

+ Your order will then arrive according to the shipping terms you selected

= Payment Summatry

Payment Tracking # = 10726463
Payment Date = May 5, 2016 11:20:42 AM
Payer Name = |OSEPH DOE
Order Number | 42768

Payment Amount | $27.50

(> Contact Information

My Profile Email = |DOE@INTERNET.COM

Primary Purchasing Account | JOHNDOE@INTERNET.COM
Email

Billing Address = 123 MAIN 5T
ANYTOWN, VA 00000

Go To Orders
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Renewal — Private Aircraft

For aircraft purchased in the account the previous year.

On Quick Start page,
choose “Renew a Decal”

under Private Aircraft column.

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders tventory

What would you like to do today?

b

Commercial Vehicle

Pay Annual User Fee
Ter cronings Drougn e o sected yean

L Pay a Single Crossing Fee
Renew a Transponder
Print an Indvidual Receipt
Other Options:

+ Update vehicle Info
+ Replace a Transponder

« Transfes Transponder
vem previous ownen)

Nelcome, JOSEPH DOE «

"N ID Home My Purchasing Account =  Helpful Info ~

Registered Owners Contact Info Users
BN nem Detass & Prices
Private Aircraft Private Vesse Manage Purchasing

Pay Annual Uses Fee
Oor et Brgh ma o secst yom) |

View a List of Your Inventory
Activate / Deactivate a Vehicle
Renew a Decal

Print Order Receipts

Print an Individual Receipt Print an Individual Receipt

Add a Registered Owner
Other Options: sy for s

Modify Existing Order

Other Options:

+ Replace a Decal
+ Exchange a Decal
Other Options
« Update Contact information
Toe thl purchasing accounty

+ Add Users 1o this Purchasing

« Exchange a Transponder Account

+ Reassign Admin Rights
or this prchasing account)

My Purchasing Account: JOSEPH DOE

‘; Add Item to Shopping Cart » Renew Aircraft Decal

Click in the box
for the year you
are currently
applying. If

Select Aircraft for Renewal

For which year(s) and aircraft do you need to renew a decal? |Z|

© Note: Aircraft are eligible for renewal only if they had a paid decal the previous year. If your aircraft is not listed, you will need to

applying for two order a New User Fee instead.
years at the same
time, click both
boxes Aircraft Eligible for Decal Renewal
=G 0 Aircraft Identification Information
1 an I an Tail Number Model Year Manufacturer Action
4 NOOOO 2016 BOEING View
Click “Add to Order”

e —
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My Purchasing Account: JOSEPH DOE

; Add Item to Shopping Cart » New Annual User Fee Aircraft Decal

If the order contains everything
you wish to order, click
“Proceed to checkout”

Item SUCCESSfUlly Added to Cart
| You can now add another item or proceed to checkout.

If you need to order more

. " Wil Your Order Number is: W Total Cost for item(s) added:
decals, click “Add Another
Item to this Order” 42696 Total items in this order: 1 $27.50 1o 1 temsy
—
Add Another Item ‘ Proceed to Checkout ’
to this Order _—

View Order Details

Account T JDESZTEND

My Purchasing Account: JOSEPH DOE

= checkout

On the checkout page:
Checkout Detalls

[ shipging
The /amis) will be shipped to:

Shippiny Addriss

Verify the shipping address is
correct

* How waould you [Ike your itemis) snipped? |

Choose your shipping method

& Warning Expedized shipglag « nas senidashe 1z 2 PO Box

W Total Order Cost

Order Numier: 43122

Harrra) in This Crdar i Eaunt Expiration Datn Tokal Cait
Anrusal Usier tow for 2008 (neew sircraft decal)

shizpirg

Verify that you understand - $27.50

that fees are non-refundable B

B Payment Confirmation Emaill

Update Email addresses if

A payment confirmation will be emalled to:
they are out of date

Vour Profibs Bl TERNET LM

Click “Make Payment”

Plui tharis Purchaning — primary: [UCENT ERMET OO
Azesunt Ernails)

o Lipsars Dy

&=
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Redirect X

You will be redirected to the
payment website, click You are about to be redirected to the CBP payment website.

“PROCEED” ¥ou will be returned to the DTOPS website after payment completion.

Cancel PROCEED

Choose your payment method.

Note: Paying by bank account will add 4 days to processing time.
Click “Next”

CBF Online Payment
Step 1 of 2: Choose Payment Method

Pleaze choose to pay either by credit card or bank account below. Then click the Mext button to proceed to Step 2.

Payment Amount {in US currency) $27.50
Credit Card

Bank Account (U.5. Banks only) 8]

If you choose Credit Card, enter the required information and click “Submit Payment”

CBP Online Payment
Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then click the Submit Payment button to complete the process
* Mandatory Fields

Payment Amount (in US currency): $27.50
er—
Account Holder * First Name [Joseph M Last Name [Doe

Company I

Biling Address * [123 MAIN ST

Billing Address2 I

cay [ANYTOWN

Country * |UNITED STATES v

ovince |VIRGINIA 7]

Credit Card Type * |Visa v : mﬂ ~”)‘ 's:

Credit Card Number * |4444444444444444

Expirstion Date * |01 v /2017 [v]

(Value should not contain spaces or dashes)

Security Code * [444 .— On the x of v fir > | iar
urity Code * [ 60!14066154-”1 On the back of your card, find the last 3 digits

[ <Back |[ Cancel |I(Submit Payment> |
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If you choose Bank Account, enter the required information and click “Submit Payment”

CBP Online Payment

Step 2 of 2: Payment by Bank Account (U.S. Banks only)

Please enter your bank account information below. Then click the Submit Payment bution to complete the process.

A direct debit authorization must be received before 3:55 PM Eastern Time if payment is to occur as early as the next day. If the U.S.
Treasury Department's designated depositary is closed on a scheduled payment date (including weekends and some holidays), the
payment will occur the next day the depositary is open. A direct debit authorization must be initiated no more than 30 days in advance.

* Mandatory Fields
Payment Amount (in US currency): $27.50

AccountHolder * First Name [Joseph ML LastNeme [Boe
Company |
Account Type* | Business Checking Iv]
Routing Numbar * |444444444

Account Mumber * |“"144444‘“4

Confirm Account Mumber * |‘1"44444““‘M

Check Mumber |“'444

Routing Mumber Account Mumber CheckINumber

W0 269LE7AI: 19aL3 PR paq0 L g

| <Back || Cancel || Submit Payment>

Once the payment is processed, you will receive a payment confirmation. Your order has been submitted
for processing.

Please print this page for your records.

My Purchasing Account: JOSEPH DOE

® Payment Confirmation

Success!

Your order payment has been successfully submitted

* We recommend printing this page.
+ Payment confirmation has been emailed to all the listed email addresses.
+ Once your order has been fulfilled, you will be natified by email when the formal receipt is available

+ Your order will then arrive according to the shipping terms you selected

= Payment Summatry

Payment Tracking # = 10726463
Payment Date = May 5, 2016 11:20:42 AM
Payer Name = |OSEPH DOE
Order Number | 42768

Payment Amount | $27.50

(> Contact Information

My Profile Email = |DOE@INTERNET.COM

Primary Purchasing Account | JOHNDOE@INTERNET.COM
Email

Billing Address = 123 MAIN 5T
ANYTOWN, VA 00000

Go To Orders
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Replacement - Aircraft

When a decal has been damaged due to repair or repainting. The
following documents must be submitted to obtain a new decal:

» A copy of the itemized receipt.

« A copy of the paid repair or repainting invoice including the conveyance identification.

e A signed statement with a brief explanation of the circumstances that required the
repair or repainting, with a contact name and telephone number.

e The aircraft tail number or vessel name.

If the decal was not received by standard mail, a replacement may be requested within

6 months of the purchase date.

Decals lost by customer and/or company representatives will not be replaced.

Mail, fax, or email the above documents to:
Email: decals@dhs.gov
Fax: 317-290-3219

U.S. Customs and Border Protection
ATTN: DTOPS Program Administrator
66350 Telecom Drive, Suite 100
Indianapolis, IN 46278

Need a Paper Application?
1. Visit the DTOPS website: http://dtops.cbp.dhs.gov/

2. After arriving at the site, click "Helpful Info” in the header

3. Select "Need a paper application?” from the dropdown

This page has instructions on how to fill out a paper application,
and provides links to download them.

Exchange - Aircraft

Because a decal is assigned to a specific conveyance, it cannot be
transferred. CBP will exchange a user fee paid for one conveyance and
apply it to a different conveyance of the same type; see below:

The following documentation must be submitted for decal exchanges:

# Unused decal.

» Itemized receipt that was issued to you with the decal.

» New application (CF339V or CF3394) for the vessel or aircraft that will be assigned the

replacement decal. New Payment is no longer required.

# Signed statement with a brief explanation of the circumstances that required the

exchange, with a contact name and telephone number.

* The exception to the 30-day rule: If you purchased a transponder prior to

January 1st, it may be exchanged through January 31st of the renewal year.

Mail, fax, or email the above documents to:
Email: decals@dhs.gov
Fax: 317-290-3219

ATTN: DTOPS Program Administrator
6650 Telecom Dnive, Suite 100
Indianapaolis, IN 46278

.5, Customs and Border Protection

Need a Paper Application?
1. Visit the DTOPS website: http://dtops.cbp.dhs.gov/

2., After armving at the site, click "Helpful Info” in the header

3. Select "Meed a paper application?” from the dropdown

This page has instructions on how to fill out a paper application,
and provides links to download them.

81



Alternative Order Methods — New User Fee — Private Aircraft

Method 1 — New User Fee — Private Aircraft - New DTOPS User

Select “Private Aircraft” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle )) Private Aircraft [ A Private Vessel

The page will scroll down to the Private Aircraft options. Click “Pay Annual User Fee”

Private Aircraft

_—
Pay Annual User Fee

(for crossings through end of selected year)

‘ Renew a Decal

Learn More

Additional Actions

82



You will receive a security notification,
Click “Consent & Continue”

Follow the steps on page 1
to Sign Up for a User ID

* First Name: Middle Name:
Follow the steps on page 11
to register for a Purchasing Account

* Last Name: Suffix
After setting up a User ID and Purchasing Account, M
you will be redirected to the start of a
New User Fee order. * Emall:

See page 73 for order help

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.S. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Returning User - New User -
Log In Sign Up

Step 1(of 2) Name & Emai

Al * fields are required

* Confirm Emall:

Cancel NEXT >




Method 2 — New User Fee — Private Aircraft - Existing DTOPS User (not signed in)

Select “Private Aircraft” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle )) Private Aircraft ’ A Private Vessel

The page will scroll down to Private Aircraft options. Click “Pay Annual User Fee”

Private Aircraft

q Pay Annual User Fee

(for crossings through end of selected year)

Learn More

‘ Renew a Decal

Learn More

Additional Actions
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You will receive a security notification,
Click “Consent & Continue”

Enter you DTOPS User ID and
password

Click “Log In”

Security Notification X

- “‘f‘iu‘:{!—
g
s E \\-"*

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Returning User - MNew User -

Log In Sign Up

* reguired field

* DTOPS Profile User ID:

* Password:

Cancel LOG IN

After logging in, you will be redirected to the start of New User Fee order.

See page 73 for order help



Method 3 — New User Fee — Private Aircraft - Existing DTOPS User Home Screen (signed in)

Select “Private Aircraft” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle ‘ >) Private Aircraft { A  Private Vessel

The page will scroll down to the Private Aircraft options. Click “Pay Annual User Fee”

Private Aircraft

‘ Pay Annual User Fee >
(for crossings through end of selected year)

Learn More

‘ Renew a Decal

Learn More

Additional Actions

Your will be redirected to the start of a New User Fee order.

See page 73 for order help
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Method 4 — New User Fee — Private Aircraft - Existing DTOPS User (signed in)

DTePS @)} 05 o o, OSEFH DOE

Home My Purchasing Account - Helpful Info ~

Click My Purchasing Account
dropdown and select Account ID: J00527670 TR
“Create/Edit Orders” My Purchasing Account:  JOSEPH DOE —

Inventory

Quick Start

Manage OWners

Quick Start Orders Inventory Reglstered Owng Users

ACcount Contact Info

Note: If there are multiple
accounts connected to

What would you like to do today? tem Detalls & Prices

the User ID, click “Open” C‘E\) 2>

under the Purchasing

Account Name to access Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
the My Purchasing Account 0% sower Account
dropdown.

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for cressings through end of selected year) [Por crossings through end of selected year) {Far crossings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

_ - . Add a Registered Owner
Print an Individual Receipt Other Options: Other Options: fanty for vehickes)

Other Options: - Replace a Decal - Replace a Decal Muodify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Dptions:

- Replace a Transponder
- Update Contact Information

Tfor this purchasing account)

- Transfer Vehicle
ffram previous awner) 5 .
- Add Users to this Purchasing

- Exchange a Transponder Account

- Reassign Admin Rights
for this purchasing account)

Click “Add an Order”

. D. Welcome, JOSEPH DOE -
AL AND TRANTINON US. Customs and
DTePS ==z P

My Purchasing Account ~ Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info users

W Shopping Cart (0 orders) £ Order History + Add an Order = Item Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Select “Add to Cart” under Annual User Fee (Aircraft Decal) in the Private Aircraft Column

Aot [OF JISITERD

My Purchasing Ac

Shop

0

1

™ add item to Shopping Cart

| Wihat item would you like to add?

[ =

Commerclal vehicle

Single Crossing Fee
For 2 ane-time crassing.
copires: 1232006
§13.05

A b Carl

Annual User Fee (Wehicle
Transponder]

For croszings Inthe seleoed
yoarish

SLET per vehicke and year

Renew Yehice Transponder
For crossings In the scloded
yoarish

4057 per wehidke and year

Replace Wehicle

Transponder
S0.00

Transter Yehicke
from previous cwnicr
S0.00

JUNT: JOSEPH DOE

e
g
Private Alrcraft

Annual User Fee (Alrcraft
Decal)
For crossings In the ssheced

0

Renew Alrcraft Decal
For croszsings Inthe selooed

year{sL
S27.50 per decal and year

Remlacemenits cannot
ke done online

Q

Siem Detals & Frice

A

—
Private Vessel

Annual User Fee [Vessel
Decal]

For crossings in the selecied
yearsL

$27.50 per decal and year

Reenew Vessel Decal

For croesings inthe selecied
year(sL.

S27.50 per decal and year

Replacemenis cannot
be done online

ot Insrnuctons

Your will be redirected to the start of a New User Fee order.

See page 73 for order help
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Alternative Order Methods — Renewal — Private Aircraft

Method 1 - Renewal - Private Aircraft - Existing DTOPS User (not signed in)

Select “Private Aircraft” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle >) Private Aircraft ’ A Private Vessel

The page will scroll down to Private Aircraft options. Click “Renew a Decal”

Private Aircraft

Pay Annual User Fee
(for crossings through end of selected year)

Learn More

™~
( Renew a Decal >

e MoTE.

Additional Actions
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You will receive a security notification,
Click “Consent & Continue”

Enter you DTOPS User ID and
password

Click “Log In”

Security Notification X

- “‘f‘iu‘:{!—
g
s E \\-"*

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Returning User - MNew User -

Log In Sign Up

* reguired field

* DTOPS Profile User ID:

* Password:

Cancel LOG IN

After logging in, you will be redirected to the start of Renewal order.

See page 77 for order help



Method 2 — Renewal - Private Aircraft - Existing DTOPS User Home Screen (signed in)

Select “Private Aircraft” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle ‘ >) Private Aircraft { A  Private Vessel

The page will scroll down to the Private Aircraft options. Click “Renew a Decal”

Private Aircraft

Pay Annual User Fee
(for crossings through end of selected year)

Learn More

q
q Renew a Decal
»

Learn More

Additional Actions

Your will be redirected to the start of a Renewal order.

See page 77 for order help
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Method 3 — Renewal - Private Aircraft - Existing DTOPS User (signed in)

DTePS @)} 05 o o, OSEFH DOE

Home My Purchasing Account - Helpful Info ~

Click My Purchasing Account
dropdown and select Account ID: J00527670 TR
“Create/Edit Orders” My Purchasing Account:  JOSEPH DOE —

Inventory

Quick Start

Manage OWners

Quick Start Orders Inventory Reglstered Owng Users

ACcount Contact Info

Note: If there are multiple
accounts connected to

What would you like to do today? tem Detalls & Prices

the User ID, click “Open” C‘E\) 2>

under the Purchasing

Account Name to access Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
the “My Purchasing Account” 0% sower Account
dropdown.

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for cressings through end of selected year) [Por crossings through end of selected year) {Far crossings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

_ - . Add a Registered Owner
Print an Individual Receipt Other Options: Other Options: fanty for vehickes)

Other Options: - Replace a Decal - Replace a Decal Muodify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Dptions:

- Replace a Transponder
- Update Contact Information

Tfor this purchasing account)

- Transfer Vehicle
ffram previous awner) 5 .
- Add Users to this Purchasing

- Exchange a Transponder Account

- Reassign Admin Rights
for this purchasing account)

Click “Add an Order”

. D. Welcome, JOSEPH DOE -
AL AND TRANTINON US. Customs and
DTePS ==z P

My Purchasing Account ~ Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info users

W Shopping Cart (0 orders) £ Order History + Add an Order = Item Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Select “Add to Cart” under Renew Aircraft Decal in the Private Aircraft Column

Aot [OF JISITERD

My Purchasing Account: JOSEPH DOE

™ add item to Shopping Cart

Shop

| Wihat item would you like to add?

[ =

Sy
Commerclal vehicle

Singhe Crossing Fee

& For 2 one-time crossing.
copires: 1232006
§13.05

A b Carl

Annual User Fee (Wehicle
ﬁ Transponder]

For croszings Inthe seleoed
yoarish

SLET per vehicke and year

Renew Yehice Transponder
For crossings In the scloded

0

yoearish
4057 per wehidke and year

Replace Wehicle

H‘ Transponder

so.o0

Transter Yehicke
from previous cwnicr
S0.00

1

0

e
g
Private Alrcraft

Annual User Fee (Alrcraft
Decal)

For creszings Inthe sseoed
yearsl

§27.50 per decal and year

Renew Alrcraft Decal
For croszsings Inthe selooed

year|sL

Remlacemenits cannot

b done online

Q

Siem Detals & Frice

A

—
Private Vessel

Annual User Fee [Vessel
Decal]

For crossings in the selecied
yearsL

$27.50 per decal and year

Reenew Vessel Decal

For croesings inthe selecied
year(sL.

S27.50 per decal and year

Replacemenis cannot
be done online

ot Insrnuctons

Your will be redirected to the start of a Renewal order.

See page 77 for order help
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New User Fee — Vessel

First time order or first time ordering a User Fee under this account.

e. JOSEPH DOE -

DTePS . vmﬂ)) Home My Purchasing Account = Helpful Info ~

From the Quick Start
tab, click My Purchasing Account:  JOSEPH DOE ~

“Pay Annual User Fee”

. Quick Start Orders Inventory Registered Owners Contact Info Users
under the Private Vessel
column What would you like to do today? T e Det & Prices
2 > & =
Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
Note: If there are multiple 30f 8 ove Account

accounts connected to
the User |D, CliCk uopenn wn;xﬁ::t‘:ss;::ﬂ’ ma::yp::::xs:::;wm View a List of Your Inventory
under the Purchasing Pay a Single Crossing Fee | Rencwa Deca
Account Name to access Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner

the Quick Start page for the Print an individusi Receipt ___ Other Opelons | Other options e s
correct account Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

Activate / Deactivate a Vehicle

Print Order Receipts

« Exchange a Decal - Exchange a Decal
- Update vehicie info Other Options:

- Replace a Transponder
- Update Contact Information
- Transfer Transponder {for this parchasing account)

(rom previous owneq)
« Add Users to this Purchasing

+ Exchange a Transponder Account

- Reassign Admin Rights
(For this purchasing account)

ACTount [0: J0a523670

My Purchasing Account: JOSEPH DOE

g Add Item to Shopping Cart b New Annual User Fee (Vessel Decal)

Add Vessel Details
Select the User Fee year

a pplyl ng for' * For which year(s) do you need to pay the annual user E
fee?

User Foe Year
® 1016

What vessel will have the decal attached to it?

& Model Year

Enter the Model Year, 16
Manufacturer, and Name
* Manufacturer:
of the Vessel. [ — v_

# Vesscl Name:

DTORS
| * What is the identification number of the vessel? E|
. At least one of the following 1Ds (s required:
Enter at least one of the following: - % Cont Guardin
e US Coast Guard ID e ——
. . LLE. Coast Guard IC:
e Local Registration Number I
e HullID Number P E—
Hull i

Click “Next”
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If the order contains everything
you wish to order, click
“Proceed to checkout”

If you need to order more

decals, click “Add Another
Item to this Order”

On the checkout page:

Verify the shipping address is
correct

Choose your shipping method

Verify that you understand
that fees are non-refundable

Update Email addresses if
they are out of date

Click “Make Payment”

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

'® Add Item to Shopping Cart » New Annual User Fee Vessel Decal

Item Successfully Added to Cart

| You can now add another item or proceed to checkout.

wff Your Order Number Is: % Total Cost for Item(s) added:

43 Jl 40 Total items in this order: 1 $27-50 for 1 itemis)

Add Another Item to this Order

View Order Detalls Proceed to Checkout

Aciouni Lk S ITETD

My PUrchasing ACCOUNT: |OSEPH DOE

= Checkout

Checkout Details

2 shipping

The items) will be shipped ta:

Shippirg AStrsns 113

4 Howrweould you like your Hemis) shipped? 7]

‘ Tatal Drder Cost

Derder Mumiber: 43140

mamau) in Thic Deder T Laum fxpiramon Dot Tomal Lam
Anrranl Lasr fee dor i mew veau deca Ll i
sippirg SO0
et $27.50

= ma Sull Order Decalln

e AOM-RIFUNDARLE

54 Payment Confirmatian Emall

A payment confirmatian will be emailed to:

Four Frofls Gl | DOEHTERRET.COM
o ipciuos Grud
Pl chass Furchasing  Prirany | OERTEANET.C0N

Fararans Drudkng
o Uipciase Crudi
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Redirect X

You will be redirected to the
payment website, click You are about to be redirected to the CBP payment website.

“PROCEED” ¥ou will be returned to the DTOPS website after payment completion.

Cancel PROCEED

Choose your payment method.

Note: Paying by bank account will add 4 days to processing time.
Click “Next”

CBF Online Payment
Step 1 of 2: Choose Payment Method

Pleaze choose to pay either by credit card or bank account below. Then click the Mext button to proceed to Step 2.

Payment Amount {in US currency) $27.50
Credit Card

Bank Account (U.5. Banks only) 8]

If you choose Credit Card, enter the required information and click “Submit Payment”

CBP Online Payment
Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then click the Submit Payment button to complete the process
* Mandatory Fields

Payment Amount (in US currency): $27.50
er—
Account Holder * First Name [Joseph M Last Name [Doe

Company I

Biling Address * [123 MAIN ST

Billing Address2 I

cay [ANYTOWN

Country * |UNITED STATES v

ovince |VIRGINIA 7]

Credit Card Type * |Visa v : mﬂ ~”)‘ 's:

Credit Card Number * |4444444444444444

Expirstion Date * |01 v /2017 [v]

(Value should not contain spaces or dashes)

Security Code * [444 .— On the x of v fir > | iar
urity Code * [ 60!14066154-”1 On the back of your card, find the last 3 digits

[ <Back |[ Cancel |I(Submit Payment> |
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If you choose Bank Account, enter the required information and click “Submit Payment”

CBP Online Payment

Step 2 of 2: Payment by Bank Account (U.S. Banks only)

Please enter your bank account information below. Then click the Submit Payment bution to complete the process.

A direct debit authorization must be received before 3:55 PM Eastern Time if payment is to occur as early as the next day. If the U.S.
Treasury Department's designated depositary is closed on a scheduled payment date (including weekends and some holidays), the
payment will occur the next day the depositary is open. A direct debit authorization must be initiated no more than 30 days in advance.

* Mandatory Fields
Payment Amount (in US currency): $27.50

AccountHolder * First Name [Joseph ML LastNeme [Boe
Company |
Account Type* | Business Checking Iv]
Routing Numbar * |444444444

Account Mumber * |“"144444‘“4

Confirm Account Mumber * |‘1"44444““‘M

Check Mumber |“'444

Routing Mumber Account Mumber CheckINumber

W0 269LE7AI: 19aL3 PR paq0 L g

| <Back || Cancel || Submit Payment>

Once the payment is processed, you will receive a payment confirmation. Your order has been submitted
for processing.

Please print this page for your records.

My Purchasing Account: JOSEPH DOE

® Payment Confirmation

Success!

Your order payment has been successfully submitted

* We recommend printing this page.
+ Payment confirmation has been emailed to all the listed email addresses.
+ Once your order has been fulfilled, you will be natified by email when the formal receipt is available

+ Your order will then arrive according to the shipping terms you selected

= Payment Summatry

Payment Tracking # = 10726463
Payment Date = May 5, 2016 11:20:42 AM
Payer Name = |OSEPH DOE
Order Number | 42768

Payment Amount | $27.50

(> Contact Information

My Profile Email = |DOE@INTERNET.COM

Primary Purchasing Account | JOHNDOE@INTERNET.COM
Email

Billing Address = 123 MAIN 5T
ANYTOWN, VA 00000

Go To Orders

97



Renewal — Private Vessel

For vessels purchased in the account the previous year.

From the Quick Start
tab, click

“Pay Annual User Fee”
under the Private Vessel
column

DTePS :.

=)

Quick Start

What would you like to do today?

o,

Commercial Vehicle

Note: If there are multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
Account Name to access
the Quick Start page for the
correct account.

Pay Annual User Fee
(Tor cromsings Twcugh end of seiectnd year)

Pay a Single Crossing Fee
Renew a Transponder

Print an Individual Receipt

Other Options:

+ Update vehicle info
- Replace a Transponder

+ Transfer Transponder
(rom previous ownen)

+ Exchange a Transponder

Account ID: 00527670

My Purchasing Account:

Orders

Print an Individual Receipt
Other Options:

« Replace a Decal

« Exchange a Decal

JOSEPH DOE ~
USS. Custooss and

Border Protection

Home

My Purchasing Account = Helpful Info ~

JOSEPH DOE ~

Inventory Registered Owners Contact Info Users

£ ftem Detalls & Prices

5 =

Private Vessel Manage Purchasing
30t & ove Account

2>

Private Aircraft

Ty Anmual User 7o
{For cromsings through enc o selectea yean

View a List of Your Inventory

Activate / Deactivate a Vehicle
Oanaw a Narst

Print Order Receipts

Print an Individual Receipt

Add a Registered Owner
(crty ot vervaes

- Replace a Decal Modify Existing Order

- Exchange a Decal
Other Options:
- Update Contact Information
{for this purchasing account)
« Add Users to this Purchasing
Account

- Reassign Admin Rights
(For this purchasing account)

My Purchasing Account: JOSEPH DOE

Click in the box

for the year you E Add Item to Shopping Cart » Renew Vessel Decal
are currently
applying. If Select Vessel(s) for Renewal
applying for two
years at the same | For which year(s) and vessel(s) do you need to renew a decal? E
ﬁme; CIiCk bOth © Note: Vessels are eligible for renewal only if they had a paid decal the previous year. If your vessel is not listed, you will need to
boxes order a New User Fee instead.
Vessel(s) Eligible for Decal Renewal

2016 201 Vessel Identification Information
Click “Add to Order” Vessel Hull Local Registration US Coast Model

[ an L an Name D Number Guard ID Year Manufacturer ~ Action

O DTOPS 123456 2016 GRAND BANKS View
Cancel Add to Order
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If the order contains everything
you wish to order, click
“Proceed to checkout”

If you need to order more

decals, click “Add Another
Item to this Order”

On the checkout page:

Verify the shipping address is
correct

Choose your shipping method

Verify that you understand
that fees are non-refundable

Update Email addresses if
they are out of date

Click “Make Payment”

Account [D: J00527670
My Purchasing Account: JOSEPH DOE

‘g Add Item to Shopping Cart b Renew Vessel Decal

Item Successfully Added to Cart

| You can now add another item or proceed to checkout.

Wil Your Order Number is: W Tortal Cost for item(s) added:

43158 $27.50 for 1 temis)

Total items in this order: 1

E Summary of Added Item(s):

Decals Renewed for 2016: 0
Decals Renewed for 2017: 2

Total items added to order: 1

Add Another Item to this Order

View Order Details ‘ Proceed to Checkout ’

Accoumt IO J00SZTERD

My Purchasing Account: JOSEPH DOE

B checkout

Checkout Detalls

[2) shipping
Tha Izmds) will be shipped to:

Shippirg Addriia

* How would you [Ike your ltem(s) shipped? =]

Flass allve 45 s for prorassins darioa. aaciosis ol hamas sevier vl st

i Wwrriing: Expediind shipging s ra swniatle 120 P B

W Total Order Cost

Order Numbser: 43122

M) in This Grdur

M Launt Expiration Date Total Cona
Airvvasial Usier Bams Foar 2008 (i ircraft dacal)

Shizpey

rard $27.50

- Wlw Full Ordar Detain

s, | erncuratarnd Ll s v NOR-REFUNDABLE.

B Payment Confirmation Emall

A payment confirmation will be emalled to:

our ProfileEsed ]ORN ERNE [ C0M

o Lipsars bl

Piui i Pun Nk Primary: OO
Hccourst Ernaila)
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Redirect X

You will be redirected to the
payment website, click You are about to be redirected to the CBP payment website.

“PROCEED” ¥ou will be returned to the DTOPS website after payment completion.

Cancel PROCEED

Choose your payment method.

Note: Paying by bank account will add 4 days to processing time.
Click “Next”

CBF Online Payment
Step 1 of 2: Choose Payment Method

Pleaze choose to pay either by credit card or bank account below. Then click the Mext button to proceed to Step 2.

Payment Amount {in US currency) $27.50
Credit Card

Bank Account (U.5. Banks only) 8]

If you choose Credit Card, enter the required information and click “Submit Payment”

CBP Online Payment
Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then click the Submit Payment button to complete the process
* Mandatory Fields

Payment Amount (in US currency): $27.50
er—
Account Holder * First Name [Joseph M Last Name [Doe

Company I

Biling Address * [123 MAIN ST

Billing Address2 I

cay [ANYTOWN

Country * |UNITED STATES v

ovince |VIRGINIA 7]

Credit Card Type * |Visa v : mﬂ ~”)‘ 's:

Credit Card Number * |4444444444444444

Expirstion Date * |01 v /2017 [v]

(Value should not contain spaces or dashes)

Security Code * [444 .— On the x of v fir > | iar
urity Code * [ 60!14066154-”1 On the back of your card, find the last 3 digits

[ <Back |[ Cancel |I(Submit Payment> |

100




If you choose Bank Account, enter the required information and click “Submit Payment”

CBP Online Payment

Step 2 of 2: Payment by Bank Account (U.S. Banks only)

Please enter your bank account information below. Then click the Submit Payment bution to complete the process.

A direct debit authorization must be received before 3:55 PM Eastern Time if payment is to occur as early as the next day. If the U.S.
Treasury Department's designated depositary is closed on a scheduled payment date (including weekends and some holidays), the
payment will occur the next day the depositary is open. A direct debit authorization must be initiated no more than 30 days in advance.

* Mandatory Fields
Payment Amount (in US currency): $27.50

AccountHolder * First Name [Joseph ML LastNeme [Boe
Company |
Account Type* | Business Checking Iv]
Routing Numbar * |444444444

Account Mumber * |“"144444‘“4

Confirm Account Mumber * |‘1"44444““‘M

Check Mumber |“'444

Routing Mumber Account Mumber CheckINumber

W0 269LE7AI: 19aL3 PR paq0 L g

| <Back || Cancel || Submit Payment>

Once the payment is processed, you will receive a payment confirmation. Your order has been submitted
for processing.

Please print this page for your records.

My Purchasing Account: JOSEPH DOE

® Payment Confirmation

Success!

Your order payment has been successfully submitted

* We recommend printing this page.
+ Payment confirmation has been emailed to all the listed email addresses.
+ Once your order has been fulfilled, you will be natified by email when the formal receipt is available

+ Your order will then arrive according to the shipping terms you selected

= Payment Summatry

Payment Tracking # = 10726463
Payment Date = May 5, 2016 11:20:42 AM
Payer Name = |OSEPH DOE
Order Number | 42768

Payment Amount | $27.50

(> Contact Information

My Profile Email = |DOE@INTERNET.COM

Primary Purchasing Account | JOHNDOE@INTERNET.COM
Email

Billing Address = 123 MAIN 5T
ANYTOWN, VA 00000

Go To Orders
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Replacement - Vessel

When a decal has been damaged due to repair or repainting. The
following documents must be submitted to obtain a new decal:

» A copy of the itemized receipt.

« A copy of the paid repair or repainting invoice including the conveyance identification.

e A signed statement with a brief explanation of the circumstances that required the
repair or repainting, with a contact name and telephone number.

e The aircraft tail number or vessel name.

If the decal was not received by standard mail, a replacement may be requested within

6 months of the purchase date.

Decals lost by customer and/or company representatives will not be replaced.

Mail, fax, or email the above documents to:
Email: decals@dhs.gov
Fax: 317-290-3219

U.S. Customs and Border Protection
ATTN: DTOPS Program Administrator
66350 Telecom Drive, Suite 100
Indianapolis, IN 46278

Need a Paper Application?
1. Visit the DTOPS website: http://dtops.cbp.dhs.gov/

2. After arriving at the site, click "Helpful Info” in the header

3. Select "Need a paper application?” from the dropdown

This page has instructions on how to fill out a paper application,
and provides links to download them.

Exchange - Vessel

Because a decal is assigned to a specific conveyance, it cannot be
transferred. CBP will exchange a user fee paid for one conveyance and
apply it to a different conveyance of the same type; see below:

The following documentation must be submitted for decal exchanges:

# Unused decal.

» Itemized receipt that was issued to you with the decal.

» New application (CF339V or CF3394) for the vessel or aircraft that will be assigned the

replacement decal. New Payment is no longer required.

# Signed statement with a brief explanation of the circumstances that required the

exchange, with a contact name and telephone number.

* The exception to the 30-day rule: If you purchased a transponder prior to

January 1st, it may be exchanged through January 31st of the renewal year.

Mail, fax, or email the above documents to:
Email: decals@dhs.gov
Fax: 317-290-3219

ATTN: DTOPS Program Administrator
6650 Telecom Dnive, Suite 100
Indianapaolis, IN 46278

.5, Customs and Border Protection

Need a Paper Application?
1. Visit the DTOPS website: http://dtops.cbp.dhs.gov/

2., After armving at the site, click "Helpful Info” in the header

3. Select "Meed a paper application?” from the dropdown

This page has instructions on how to fill out a paper application,
and provides links to download them.
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Alternative Order Methods — New User Fee — Private Vessel

Method 1 — New User Fee — Private Vessel - New DTOPS User

Select “Private Vessel” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

W Commercial Vehicle )) Private Aircraft ’

The page will scroll down to the Private Vessel options. Click “Pay Annual User Fee”

Private Vessel (30+ ft)

e ——— %
Pay Annual User Fee

(for crossings through end of selected year) {

e
Learn More

Renew a Decal

Leorn More

Additional Actions




You will receive a security notification, . -
Click “Consent & Continue” Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.S. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Returning User - New User -
Log In Sign Up

Step 1(of 2) Name & Emai

Follow the steps on page 1
to Sign Up for a User ID

Al * fields are required

* First Name: Middle Name:
Follow the steps on page 11
to register for a Purchasing Account

* Last Name: Suffix
After setting up a User ID and Purchasing Account, M
you will be redirected to the start of a New User Fe

* Emall:

See page 94 for order help

* Confirm Emall:

Cancel NEXT >
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Method 2 — New User Fee — Private Vessel - Existing DTOPS User (not signed in)

Select “Private Vessel” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle )) PrivateAircraﬁ.J

The page will scroll down to Private Vessel options. Click “Pay Annual User Fee”

Private Vessel (30+ ft)

Pay Annual User Fee ’

q (for crossings through end of selected year)
e

Learn More

’ Renew a Decal

Leorn More

Additional Actions

105



You will receive a security notification, Security Notification X

Click “Consent & Continue”

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Enter you DTOPS User ID and Returning User - New User -

password Log I Sign Up

Click “Log In”

* reguired field

* DTOPS Profile User ID:

* Password:

Cancel LOG IN

After logging in, you will be redirected to the start of New User Fee order.

See page 94 for order help
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Method 3 — New User Fee — Private Vessel - Existing DTOPS User Home Screen (signed in)

Select “Private Vessel” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

# Commercial Vehicle )) Private Aircraft ’

The page will scroll down to the Private Vessel options. Click “Pay Annual User Fee”

Private Vessel (30+ ft)
T

Pay Annual User Fee
(for crossings through end of selected year)

—

Renew a Decal

Leorn More

Additional Actions — P e — -

Your will be redirected to the start of a New User Fee order.

See page 94 for order help
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Method 4 — New User Fee — Private Vessel - Existing DTOPS User (signed in)

DTePS @)} 05 o o, OSEFH DOE

Home My Purchasing Account - Helpful Info ~

Click My Purchasing Account
dropdown and select Account ID: J00527670 TR
“Create/Edit Orders” My Purchasing Account:  JOSEPH DOE —

Inventory

Quick Start

Manage OWners

Quick Start Orders Inventory Reglstered Owng Users

ACcount Contact Info

Note: If there are multiple
accounts connected to

What would you like to do today? tem Detalls & Prices

the User ID, click “Open” C‘E\) 2>

under the Purchasing

Account Name to access Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
the “My Purchasing Account” 0% sower Account
dropdown.

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for cressings through end of selected year) [Por crossings through end of selected year) {Far crossings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

_ - . Add a Registered Owner
Print an Individual Receipt Other Options: Other Options: fanty for vehickes)

Other Options: - Replace a Decal - Replace a Decal Muodify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Dptions:

- Replace a Transponder
- Update Contact Information

Tfor this purchasing account)

- Transfer Vehicle
ffram previous awner) 5 .
- Add Users to this Purchasing

- Exchange a Transponder Account

- Reassign Admin Rights
for this purchasing account)

Click “Add an Order”

. D. Welcome, JOSEPH DOE -
AL AND TRANTINON US. Customs and
DTePS ==z P

My Purchasing Account ~ Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info users

W Shopping Cart (0 orders) £ Order History + Add an Order = Item Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Select “Add to Cart” under Annual User Fee (Vessel Decal) in the Private Vessel Column

Aot [OF JISITERD

My Purchasing Account: JOSEPH DOE

™ add item to Shopping Cart

Shop

| Wihat item would you like to add?

[ =

Sy
Commerclal vehicle

Singhe Crossing Fee

& For 2 one-time crossing.
copires: 1232006
§13.05

A b Carl

Annual User Fee (Wehicle
ﬁ Transponder]

For croszings Inthe seleoed
yoarish

SLET per vehicke and year

Renew Yehice Transponder
For crossings In the scloded

0

yoearish
4057 per wehidke and year

Replace Wehicle

H‘ Transponder

so.o0

Transter Yehicke
from previous cwnicr
S0.00

1

0

e
g
Private Alrcraft

Annual User Fee (Alrcraft
Decal)

For creszings Inthe sseoed
yearsl

§27.50 per decal and year

Renew Alrcraft Decal

For croszsings Inthe selooed
year{sL

SE7.50 per decal and year

Remlacemenits cannot
ke done online

Siem Detals & Frice

A

—
Private Vessel

Annual User Fee [Vessel
Decal]

For crossings in the selecied
yearsL

Q

Reenew Vessel Decal

For croesings inthe selecied
year(sL.

S27.50 per decal and year

Replacemenis cannot
be done online

ot Insrnuctons

Your will be redirected to the start of a New User Fee order.

See page 94 for order help
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Alternative Order Methods — Renewal — Private Vessel

Method 1 - Renewal - Private Vessel - Existing DTOPS User (not signed in)

Select “Private Vessel” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle >) Private Aircraft ]

The page will scroll down to Private Vessel options. Click “Renew a Decal”

Private Vessel (30+ ft)

Pay Annual User Fee
(for crossings through end of selected year)

Learn More

<

Renew a Decal

SOriore

Additional Actions




You will receive a security notification, Security Notification X

Click “Consent & Continue”

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Enter you DTOPS User ID and Returning User - New User -

password Log I Sign Up

Click “Log In”

* reguired field

* DTOPS Profile User ID:

* Password:

Cancel LOG IN

After logging in, you will be redirected to the start of Renewal order.

See page 98 for order help
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Method 2 — Renewal - Private Vessel - Existing DTOPS User Home Screen (signed in)

Select “Private Vessel” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

# Commercial Vehicle )) Private Aircraft ’

The page will scroll down to the Private Vessel options. Click “Renew a Decal”

Private Vessel (30+ ft.)

Pay Annual User Fee
(for crossings through end of selected year)

Learn More

1 Renew a Decal D

Leorn More

Additional Actions

Your will be redirected to the start of a Renewal order.

See page 98 for order help
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Method 3 — Renewal - Private Vessel - Existing DTOPS User (signed in)

DTePS @)} 05 o o, OSEFH DOE

Home My Purchasing Account - Helpful Info ~

Click My Purchasing Account
dropdown and select Account ID: J00527670 TR
“Create/Edit Orders” My Purchasing Account:  JOSEPH DOE —

Inventory

Quick Start

Manage OWners

Quick Start Orders Inventory Reglstered Owng Users

ACcount Contact Info

Note: If there are multiple
accounts connected to

What would you like to do today? tem Detalls & Prices

the User ID, click “Open” C‘E\) 2>

under the Purchasing

Account Name to access Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
the “My Purchasing Account” 0% sower Account
dropdown.

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for cressings through end of selected year) [Por crossings through end of selected year) {Far crossings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

_ - . Add a Registered Owner
Print an Individual Receipt Other Options: Other Options: fanty for vehickes)

Other Options: - Replace a Decal - Replace a Decal Muodify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Dptions:

- Replace a Transponder
- Update Contact Information

Tfor this purchasing account)

- Transfer Vehicle
ffram previous awner) 5 .
- Add Users to this Purchasing

- Exchange a Transponder Account

- Reassign Admin Rights
for this purchasing account)

Click “Add an Order”

. D. Welcome, JOSEPH DOE -
AL AND TRANTINON US. Customs and
DTePS ==z P

My Purchasing Account ~ Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info users

W Shopping Cart (0 orders) £ Order History + Add an Order = Item Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Select “Add to Cart” under Renew Vessel Decal in the Private Vessel Column

Aot [OF JISITERD

My Purchasing Account: JOSEPH DOE

™ add item to Shopping Cart

Shop

| Wihat item would you like to add?

[ =

Sy
Commerclal vehicle

Singhe Crossing Fee

& For 2 one-time crossing.
copires: 1232006
§13.05

A b Carl

Annual User Fee (Wehicle
ﬁ Transponder]

For croszings Inthe seleoed
yoarish

SLET per vehicke and year

Renew Yehice Transponder
For crossings In the scloded
yoarish

4057 per wehidke and year

0

Replace Wehicle

H‘ Transponder

so.o0

Transter Yehicke
from previous cwnicr
S0.00

1

0

e
g
Private Alrcraft

Annual User Fee (Alrcraft
Decal)

For creszings Inthe sseoed
yearsl

§27.50 per decal and year

Renew Alrcraft Decal

For croszsings Inthe selooed
year{sL

SE7.50 per decal and year

Remlacemenits cannot
ke done online

Q

Siem Detals & Frice

A

—
Private Vessel

Annual User Fee [Vessel
Decal]

For crossings in the selecied
yearsL

$27.50 per decal and year

Reenew Vessel Decal
For croesings inthe selecied

yearfsL.

Replacemenis cannot
be done online

ot Insrnuctons

Your will be redirected to the start of a Renewal order.

See page 98 for order help

114



Order Status Explanation

To view orders, click “Orders” on Quick Start page or “Create/Edit Orders” under the “My Purchasing Account”
drop down menu.

Official Website o Department of Homeland Security

come, JOSEPH DOE ~
U5 Costoms and

Barder Protection
Home My Purchasing Account - Helpful Info ~

Quick Start

My Purchasing Account: JOSEPH DOE ~ Create/Edit Orders

=+ Add Account

Manage Inventory

Quick Start Inventary Registered OwnJEECHERCRRLE Users

Account Contact Info
W™ Shopping Cart (1 orders) & Order History e

Manage Account Users

Your shopping cart has orders that have been created but not yet paid.

Page:10f 1~ < £k

Order Number Last Status Update Order Status # of Items Total Cost

O 42858 5/0/16 order Unpald
'™ Checkout <+ Add an Item @ View Detalls

ra

$35.00

¥ Cart Total 1 order, 2 total items $55.00

Add an Order

My Purchasing Account:  JOSEPH DOE ~

Un pald OrderS appear Quick Start QOrders Inventory Registered Owners Contact Info Users
under the “Shopping

W Shopping Cart (1 orders) & Order History + add an Order = item Detalls & Prices
Cart” section.

Your shopping cart has orders that have been created but not yet paid.

Page:1of 1~ < >

Order Number Last Status Update Order Status # of ltems Total Cost

O 4858 /3015 2 15500

= checkout 4 Add an ltem @ View Detalls

W Cart Total 1order, 2total items ~ $55.00

Add an Order
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You can see the status of
paid orders under the
“Order History” section.

My Purchasing Account: JOSEPH DOE

Quick Start Orders Inventory Registered Owners Contact Info Users

W shopping Cart (& Order History (3 orders) AR | = hEE R

| Showing your order history

Page:10of 1~ < >
Order Number ¥ Paid Date Last Status Update # of ltems Total Cost
47881 509116 5/9/16 1 32750 Payment Complete
Sview Payment Detalls @View Order
42768 5/516 55116 1 $27.50 Fulfillment Initiated
Sview Payment Detalls ®View Order
42696 54116 515116 1 $27.50 Fulfiliment Complete

BPrint Recelpt  $View Payment Detalls @View Order

Order Unpaid

Payment Complete
Payment Initiated

Payment Denied
Fulfillment Initiated
Fulfilment Complete

Order still needs to be completed. Click “Checkout” under the order
number.

Your payment has been submitted. No further action is required.

The payment was started but may not have been successful. Please
allow 1 hour for the system to reset to “Order Unpaid” or “Fulfillment
Initiated”.

The payment was denied. Please try a different form of payment.
Your order is currently being processed.

Your order has finished processing and your decal or transponder has
been mailed (if requested). The receipt is available to print by clicking on
“Print Receipt” under the order number.
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Inventory

To view or edit conveyance information in your account, you can click on the Inventory tab or “View a List of Your
Inventory” from the Quick Start page.

Account ID: J00527629

My Purchasing Account: JOSEPH DOE

Quick Start Orders @ Registered Owners Contact Info Users

What would you like to do today? i= Item Detalls & Prices

., > A, =

Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
(30 ft &over) Account
e

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for crossings through end of selected year) [for crassings through end of selected year] {Tor crossings through end of selected year) -

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner
{onky Tor venicies)

Print an Individual Receipt Other Options: Other Options:

Other Options: - Replace a Decal - Replace a Decal Madify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle info Other Options:

- Replace a Transponder
= Update Contact Information
{for this purchasing account)

= Transfer vehicle
ifrom previous owmer)
= Add Users to this Purchasing

- Exchange a Transponder Account

- Reasslgn Admin Rights
ffor this purchasing account)

Choose Commercial Vehicle, Private Aircraft or Private Vessel on the Inventory screen.

Account |D: BO0O004153

My Purchasing Account: B N DULAYS TRUX ++ Add Account
Quick Start Orders Inventory Registered Owners Contact Info Users
#8 Commercial Vehicles (41) « Private Aircraft & Private Vessels
Listed are all the vehicles in your inventory from paid orders.
Inventory is only added via an order
T Filter Table:  Allvehicles [PNSIVRULISERECLIN Deactivated Vehicles Only  Suspended vehicles Only
@ Note: Only vehicles deactivated during the current year are available to view.
Q SEARCH v Showing all: 25
Vehicle Information Transponder Information Single Crossing Fee Info
Plate #, Fee Status #until Price
Cab # VIN State Status = Status = Year Number (expires on) Drops
1 0001 1XKDDBIX65)102622 RA4035911, Active Active 2008 & E022465400275712
@ [B Get Individual 201
View/Edit Receipt
2 01123 00236598758PKHUYTMN A456894P, TAM Active Active 201 E02246540027175E
® [B Get individual
View/Edit Receipt




Commercial Vehicles

Under the Commercial Vehicles tab you will see information about the vehicles in your DTOPS account. You may
filter by “All Vehicles”, “Active Vehicles Only”, “Deactivated Vehicles Only,” or “Suspended Vehicles Only”. From
this screen, you can print a copy of a receipt for paid vehicles by clicking “Get Individual Receipt”.

Account ID: BO0O004153

My Purchasing Account: B N DULAYS TRUX ~

%= Add Account

Quick Start Orders Inventory

Inventory is only added via an order.

Registered Owners Contact Info Users

8 Commercial Vehicles (41) A Private Aircraft & Private Vessels

Listed are all the vehicles in your inventory from paid orders.

Y Filter Table: All vehicles Active Vehicles Only Deactivated Vehicles Only suspended Vehicles only

‘@ Note: Only vehicles deactivated during the current year are available to view.

Q. SEARCH v
Vehicle Information
Plate #,

Cab # VIN State Status
1 0001 1XKDDBIX65]102622 RAZ035911, Active

@ [A Get Individual MO

View/Edit Receipt
2 01123 00236598758PKHUYTMN 456894P, TAM  Active

® [A Get Individual

View/Edit Receipt

Showing all: 25
Transponder Information Single Crossing Fee Info
Fee Status # until Price
Status Year Number (expires on) Drops
Active 2008 & E022465400275712
2011
Active 2011 E02246540027175E

You may also click on “View/Edit” for a specific vehicle to update it. By clicking on “View/Edit”, the system will

bring you to a screen where you can update several fields for the vehicle.

Edit Vehicle Details x

For VIN: 1XP5DB9X65NB46258

* Vehicle's Status: E‘
Active j
: * What is the license plate number? EI
PWED20
: Where was the license plate issued? E
* Country:
CANADA |

* State / Province / Region

License State/Province of Issuance®

ONTARIO [~
* What is the vehicle's cab number? El
| mote: if you do not have a cab number, use the last frve digits of the VIN
0525
Vehicle's make (manufacturer), model, and model year: =
Make PETERBILT
Model MISSING

Model Year 2005

* What color is the vehicle?

COPPER

Does the vehicle have a transponder?

Transponder Number

03228955000DE000

Transponder Status

Active

Is the carrier company C-TPAT FAST approved?

If no, please leave blank.

C-TPAT Carrier FAST ID:l:l

* Who is the registered owner of the vehicle?

Registered Owner: 5.T CARRIER

# Change Registered Owner

CANCEL & GO BACK
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The fields available for update are:

e Vehicle Status?

e License plate number

e License plate country and state/province/region
e Cab number

e Color

e C-TPAT Fast ID

e  Registered Owner

To update a VIN, Make, Model or Model Year, you must contact the help desk.
After updating a field, click “Save” and the system will take you back to your conveyance list.

Once a field has been updated, you can print an updated copy of the receipt from the conveyance list by clicking
“Get Individual Receipt”.

Aircraft/Vessels

Private Aircraft and Private Vessel information may be viewed by clicking either the Private Aircraft or Private
Vessel tabs.

Account [D: J00527629

My Purchasing Account:  JOSEPH DOE
Quick Start Orders Inventory Registered Owners Contact Info Users
. @ Commercial Vehicles & Private Vessels
From this screen, you
can see past decal Listed are all the aircraft in your inventory from paid orders.

Inventory is only added via an order.

information and

e Q. SEARCH v Showing all: 3
specific conveyance
informat—ion SUCh as Tail Number Model Year Manufacturer Decal Status Fee Year Decal Number
manufacturer, model to e 01 BEECH
year and identification
2 N000O 2016 BOEING Active 2016 6151340
numbers. You can alSO @ View/Edit [® Get Individual Receipt>Print Receipt
print a receipt fora 3 N00O1 2016 BEECH
@ View/Edit

current decal by
clicking “Get
Individual Receipt”.

Account ID: A0DD099970

My Purchasing Account: ALAN BURKE

Quick Start Orders Inventory Registered Owners Contact Info Users

@ Commercial Vehicles ¥ Private Aircraft & Private Vessels (1)

Listed are all the vessels in your inventory from paid orders.
Inventory is only added via an order.

Q SEARCH v Showing all: 1
Vessel Local US Coast Model Decal User Fee Decal
Name Hull ID Registration # Guard ID Year Manufacturer Status Year Number

1 cviL PAS47135A404 1152882 2004 PASSPORT Void 2007 7536356
TWILIGHT
@ View/Edit
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Click View/Edit on the previous
screen to view the Aircraft
details

Click View/Edit on the previous
screen to view the Vessel
details

View Aircraft Details

Please call the CBP help desk (317) 298-1245 to update any field

Aircraft Information

Model Year: 2016
Manufacturer: BOEING
Tail Number: NO00O

Decal Information

Decal Number: 6151340

Decal Year: 2016

BACK

View Vessel Details

Please call the CBP help desk (217) 298-1245 to update any fleld.

Vessel Information

Model Year: 2016
Manufacturer: GRAND BAMKS
Vessel Name: DTOPS

Vessel Identification

U.S. Coast Guard ID: 123456

Local Registration
Number:

Hull 1Dz

Decal Information

Decal Number: 6825480

Decal Year: 2016

BACK
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Note: If any information is incorrect, you will need to contact our help desk by phone 317-298-1245 or by email
decals@dhs.gov to have it updated. Aircraft/Vessel details may not be edited online.

Manage Registered Owners

Edit Registered Owner

”

Click the “My Purchasing Account
dropdown and select
“Manage Owners”

DTePS:

Account ID: J00527670

My Purchasing Account:

Or click “Add a Registered
Owner” under the “Manage
Purchasing Account” section

Quick start

What would you like to do today?

D

Note: If there are multiple Commercial Vehicle
accounts connected to

the User ID, click “Open”
under the Purchasing
Account Name to access

the “My Purchasing Account”

dropdown.

Pay Annual User Fee
[for erossings thiough end of selected year]

Print an Individual Receipt

Other Options:

- Update Vehicle Info
- Replace a Transponder
- Transfer Vehicle

ffram previous awner)

- Exchange a Transponder

orders

=)

JOSEPH DOE

Inventary

>

Private Aircraft

Pay Annual User Fes
for erosings through end of selected year)

Pay a Single Crossing Fee Renew a Decal
Renew a Transponder Print an Individual Receipt

Other Options:

- Replace a Decal

- Exchange a Decal

Home
Quick Start

cn it O

Manage Inventory

Manage Owners

Reglistered Ownd

Private Vessel

30 ft. & ove

Pay Annual User Fee
Por eresssings threugh end of selected yoar)

Renew a Decal
Print an Individual Receipt
Other Options:

- Replace a Decal

- Exchange a Decal

My Purchasing Account ~

ome, JOSEPH DOE -

Helpful Info ~

+ a0d Account

Users

tem Detalis & Prices

Manage Purchasing
Account

View a List of Your Inventory
Activate / Deactivate a Vehicle

Print Order Receipts

Modify Existing Order

Other Options:

- Update Contact Information
ffor this purchasing account)

- Add Users to this Purchasing
Account

- Reassign Admin Rights

{for this purchasing account)

To edit existing Registered owner Information, click “View/Edit Registered Owner” under the appropriate

Registered Owner’s name.

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

+ Add Account

Quick Start Orders Inventory

Registered Owners

Contact Info

Users

+ Add Registered Owner

Listed are the registered owners associated with this purchasing account.
You can add a registered owner’s Information, edit It (if they are not FAST-approved), and delete it
Note: You cannot deleted a reglstered owner If they are attached to a vehicle In this purchasing account.

Q SEARCH

Register Owner's Name

JOSEPH DOE

# View/Edit Registered Owner 1 Delet

Showing all: 1
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Note: From this screen, you can also Delete Registered Owners. You will not be able to delete
a Registered Owner if they are attached to any vehicle in your Inventory.

Edit necessary information by
typing in the appropriate field
and click “Save”

|OSEPH DOE

£g. John Doe r., Bob's Trudkdng Company

* Country:

UMITED STATES

* Address line 1:

1234 MAIN STREET
Address line
* City:

ANYTOWN

* State / Province / Reghon:

INDIANA

* ZIP code [ Postal codes

0oooo

CANCEL & GO BACK

Edit Registered Owner x

* What is the registered owner's name?

What is the address printed on the vehicle's registration?

Add Registered Owner

To add a Registered Owner for future use, click “+ Add Registered Owner”

Account ID: J00527670
My Purchasing Account: JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners

Listed are the registered owners associated with this purchasing account.
You can add a registered owner’s Information, edit it (if they are not FAST-approved), and delete It.
Note: You cannot deleted a registered owner If they are attached to a vehicle In this purchasing account.

Q, SEARCH

Register Owner's Name

JOSEPH DOE
# View/Edit Reglstered Owner & Delete

Contact Info

=+ Add Account

Users

<+ Add Registered Owner

Showing all: 1
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See page 36 for help with adding a Registered Owner

Manage Users

Add User to Account

2, JOSEPH DOE -

Click My Purchasing Account DTePS ‘*@)) O3 Gt nd
dropdown and select 4

“Manage Account Users” Accoun ID: J00527670
My Purchasing Account:  JOSEPH DOE

My Purchasing Account ~ Helpful info ~

Create/Edit Orders

+ Add Account

NManage Inventory

Manage Owners

Or, click “Add Users to this
Purchasing Account” under

Quick Start orders Inventory

. What would you like to do today? va tam Detalls & Prices
Manage Purchasing Account
Or, click the “Users” Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing

30 . & over, Account

tab.

Pay Annual User Fae Pay Annual User Fee View a List of Your Inventory
[for crassings through end of selected year) ffor crassings through end of sclected year] 3

Note: If there are multiple

the User | D, click "Open" (i TR e | i Other Options: Other Options:
under the Purchasing Other Options: - Replace a Decal - Replace a Decal
Account Name to access - Cremmee - Exchange a Decal [
the My Purchasing Account - TEmeTET
- Transfer Vehicle for this re
dropdown. from prevoss ouner —

- Exchange a Transponder Account

- Reassign fu
[For this purchasing

Click “+ Add User to Purchasing Account”

Account 1D: J00527670

My Purchasing Account: JOSEPH DOE

Quick Start Orders Inventory Registered Owners Contact Info Users

+ add User to Purchasing Account

Listed are the DTOPS users associated with this purchasing account.

You can view, add, and remowve DTOPS users on this purchasing account, as well as transfer admin privileges to another user on this purchasing account.

DTOPS User ID User's Name User or Admin

1 100034249D JOSEPH DOE ADMIN
a8 Wlew
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Enter the User ID and Last Name of the User to be added.
Note: New Users must register for a User ID before being added to an account.

Click “Retrieve User Information”

Add User to Purchasing Account x

* required field

Who is the DTOPS user being added to this purchasing account?

* DTOPS User ID

* Last Name

‘ Retrieve User Information > ’

CAMNCEL & GO BACK

Click “Save”

Add User to Purchasing Account x

* required field

Who is the DTOPS user being added to this purchasing account?

* DTOPS User D

DO0035650U

* Last Name

USER

Retrieve User Information >

First Name:
DTOPS

Middle Name:

CANCEL & GO BACK 124




Reassign Administrator Rights

Note: In order to reassign administrative rights, the person must already be added as a User on the
Account.

€, JOSEPH DOE -

Click the “My Purchasing Account DTePS = "Q))
dropdown and select :

“Manage Account Users” Account ID: J00527670
My Purchasing Account: JOSEPH DOE

Home My Purchasing Account ~ Helpful Info ~

Quick Start

Create/Edit Orders

+ a0d Account

Manage Invent

Manage Owners

Or, click “Add Users to this
Purchasing Account” under
Manage Purchasing Account

Quick Start orders Inventory Reglstered Owng

Account Contact Info

What would you like to do today?

. >

Or, click the “Users” Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
30 ft. & aver Account

tab.

Pay Annual User Fee Pay Annual User Fes Pay Annual User Fee View a List of Your Inventory
[for erossings thiough end of selected year] [for crossings through end of selected year] for creszings through end of selocted yoar)

Note: If there are multiple

the User ID, click “Open” Printan ndvidusi Recoi®  Ocher Options: Other Options P
under the Purchasing ot Ot resiceapecn naeeaoeen P ——
Account Name to access R - Exchange a Decal = et [ —

the My Purchasing Account - Replace a Transponder

dropdown. =

- Exchange a Transponder Account

- Reassign ru
{for this purchasin

Click “Make Admin” under the apropriate User ID

Account ID: 00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info Users

< Add User to Purchasing Account

Listed are the DTOPS users associated with this purchasing account.

You can view, add, and remove DTOPS users on this purchasing account, as well as transfer admin privileges to another user on this purchasing account.

DTOPS User ID User's Name User or Admin
1 D00035650 DTOPS USER USER

@ wew  Delete
2 J00034249D JOSEPH DOE ADMIN

& View
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You will receive this message, click “YES, REASSIGN”

Reassign Administrator X

The new admin for this purchasing account will be:
DTOPS USER

What does that mean?
* the new admin will be legally bound for managing the account.
* you will no longer be the purchasing account admin.
* you will no longer see the 'Manage Account Users' tab.

* you will no longer be able to update purchasing account contact information.

Are you sure?

Mo, Cancel

Once administrative rights have been reassigned, you will lose the ability to make changes on the User Tab and will
be redirected to the Purchasing Account list. Click “open” to re-enter the account.

My Purchasing Account:  List All

Click on Open to access a purchasing account and make/manage an order or manage the account.

Q. SEARCH v Page:iofir {3

Purchasing Account Name Account ID Physlcal Address Goto Cart

JOSEPH DOE J00527670 1234 MAIN STREET
ANYTOWN IN 46278
UNITED 5TATES

@ Open
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